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e Kénh giao dich bang cach gli tin nhan SMS theo cu phap SHB quy dinh gli t&i tong dai
6089.

e Hwéng dan str dung: Cong cu tro gilip quy khach xem cac cau tric cu phap SHB quy

dinh st dung trong kénh SMS Banking.

e Ty gid hdi dodi: Cong cu tro giup quy khich xem thdng tin ty gid héi doai.

e  L3i suat tiét kiém: Cong cu tro gilp quy khach xem thdng tin 13i suat tiét kiém.

o  Diém dit may ATM: Tim kiém céc diém dat may ATM chap nhan thé Solid cda SHB.
e  Piém giao dich SHB: Tim kiém cac diém giao dich cGa SHB.

e Théng tin khuyén mai: Cong cu trg gitip quy khach xem théng tin khuyén mai.

e Truy van s6 du tai khodn: Truy van thong tin sé du cac tai khoan tién guri.

o Liét ké giao dich: Liét ké thong tin lich s& 5 giao dich gan nhat cla tai khoan.

e  Chuyén khoan trong SHB: Thuc hién cdc giao dich chuyén khodan giita cac tai khoan

trong hé thong SHB.

» Nap tién dién thoai: Quy khach c6 thé thyc hién cdc giao dich nap tién tryc tiép vao tai

khodan tra trwdc ma khéng can sir dung m3 thé tra trwdc dé nap.

o Khéa/mé& khéa thé ATM: Khach hang chi dong khda/mad khda thé ATM khi thé ATM bij

that lac.

e Khach hang chd dong giao dich.
e  Giao dich moi luc, moi noi.
e  Khéng can phai dén ngan hang.

e Phi dang ky va st dung: mién phi.

o Hotline ho trgr 24/7: 1800 58 88 56 hodc 1800 54 54 22,
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e HO trg truc tuyén trén website: Khach hang nhap chudt vao biéu twong tro gitp.

5. Thu tuc dang ky

e Cach 1: Pang ky tai quay
+ Khéch hang dén truc tiép cac diém giao dich cia SHB dé tién hang dang ky.
+ Quy khdch vui lobng mang theo CMND néu I3 ch( tai khoan.
+ Né&u Quy khach 13 ngudi dugc Qy quyén thi Quy khach vui long theo CMND va gidy ty
quyén cla chd tai khoan.
e Cach 2: Pang ky truc tuyén
+ Khdch hang dé ddng ky chuyén khodn/ thanh todn qua Internet Banking.
+  Khach hang dang nhap Internet Banking, chon Muc “Dang ky dich vu”.
+ Chon muc D: Dang ky dich vu SMS Banking. Lwa chon géi san pham:
- SMS Basic (chi c6 tinh ndng truy van)

- SMS Silver (truy van, chuyén khoan trong hé théng)
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DANH CHO TAT CA THUE BAO DI PONG

Cu phdp tin nhan

SHB HD
Hodc: SHB Hodc: SHB HELP Hodc: SHB SUPPORT

SHB TG [Loai tién]
. SHB TG USD hodc
Chu y: [Loai tién] c6 thé 13 1 hodc nhidu loai tién, cdch nhau
] SHB TG USD EUR
b&i khoang trang.

SHB LS [Loai tién] SHB LS VND

SHB ATM [Ma tinh/thanh] [M& quan/huyén] SHB ATM DANANG
Chuy: SHB ATM HOCHIMINH QUAN1

e [Ma tinh/thanh] 13 tén tinh/thanh viét lién, khéng ddu. | SHB ATM HANOI BADINH

e [M3 quan/huyén] 13 tén quan/huyén viét lién, khong | SHB ATM HOCHIM
dau. INH BINHTHANH

SHB PGD [M3 tinh/thanh] [M3 quén/huyén]

chd v: SHB PGD DANANG

, , . . SHB PGD HOCHIMINH QUAN12
e [Ma tinh/thanh] |3 tén tinh/thanh viét lién, khong dau.
SHB ATM HANOI HOANKIEM

e [M3 quan/huyén] la tén quan/huyén viét lién, khon
[ quén/huyén] quan/huyé & SHB ATM HOCHIMINH GOVAP

dau.

SHB KM
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DANH CHO KHACH HANG PANG KY SMS BANKING

Cu phép tin nhan

1. D38i mat khau SMS Banking
SHB MK [Mat kh3u hién tai] [Mat khau méi)

Chay:
o [Mat khau hién tai] Ia mat khdu SMS/Mobile Banking | SHB MK 1234xyz abc2210
hién tai.

o [Mat khdu méi] 1a mat khdu SMS/Mobile Banking mdi.

2. Truy van sé du tai khoan
SHB SD [S4 tai khoan]

, , \ SHB SD 0001100001
Chu y: [S6 tai khoan] |a s6 tai khoan tién glri cha quy khach.

hoac
Né&u quy khach khéng nhap sé tai khoan, hé théng s& tra vé

SHB SD

s6 du tai khoan mac dinh cta quy khach.

3. Liét ké giao dich (5 giao dich gan nhat)
SHB LK [S6 tai khoan]

. SHB LK 0001100002
Chua y: [S6 tai khoan] |a s6 tai khoan tién gli cha quy khach.

Néu quy khach khong nhap sé tai khoadn, hé théng sé tra vé

liét ké giao dich tai khoan mac dinh cla quy khach.

4. Chuyén khoan
SHB CK [Tai khoan chuyén] [Tai khoan nhan] [SG tién] [Dién

giai]
Chuy:

o [Tai khodn chuyén] 13 s& tai khoan tién gli cla quy SHEB CK 0001100001 0001100002

khach. 10000000

hos
o [Tai khodn nhan] I3 sé tai khoan tién glti cha quy khach osc
SHB CK 0001100001 0001100002
hodc ngudi nhan.
10000000 TRA TIEN HANG
o [S6 tién] 13 s6 tién quy khach muén chuyén khoan.

o [Dién giai] Id miéu ta vé giao dich cla quy khach, quy

khach cé thé khéng nhap thong tin nay.
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5. Nap tién dién thoai

SHB NAP [Tai khoan] DT [S6 tién] [S6 dién thoai]

o [Tai khodn] I3 s6 tai khodn tién giri cia quy khach.

e DT la dich vu nap tién cho dién thoai.

o [Sé tién] 13 s6 tién quy khach muén nap.

e [S6 dién thoai] la s6 dién thoai quy khach muén nap,
néu quy khach khdng nhap sé dién thoai, hé théng sé

nap cho sé dién thoai quy khach st dung dé& nhan tin.

SHB NAP 0001100001 DT 500000
0983011102 dé nap cho s6
0983011102

hoac

SHB NAP 0001100001 DT 500000

dé nap cho quy khéach.

6. Khoa thé

SHB KTHE [M3 Thé]
Chay:
e [Ma3 thé] c6 thé la toan bé ma thé hodc la 10 ky tu cudi

clla m3 thé.

SHB KTHE
Hoac

SHB KTHE 10147813338

7. Mé thé

SHB MTHE [M3 Thé]
Chu y:
e [Ma3 thé] c6 thé la toan bé ma thé hodc la 10 ky tu cudi

clia ma thé.

SHB MTHE
Hoac

SHB MTHE 10147813338

Trong dé:

¢ [Loai tién]: Quy dinh nhu sau:

o Viétnamdéng :VND
o bDolamy : USD
o DélaUc : AUD
o Euro : EUR

Va cac loai ngoai té khac nhu: JPY, GBP...

e [Ma tinh/thanh]: M3 tinh/thanh chinh 13 ma cda tinh/thanh phé, cu thé nhu sau:

STT TénTinh/TP  Mitinhthanh  STT  Tén Tinh/ TP M3 tinh thanh
1 An Giang ANGIANG 33 | Kién Giang KIENGIANG
10| Page

HUONG DAN SU DUNG
SMS BANKING




2 Ba Ria - Viing Tau | BRVT 34 | Kon tum KONTUM

3 | BacKan BAC KAN 35 | Lai Chau LAICHAU

4 Bac Giang BACGIANG 36 | LangSon LANGSON

5 | Bac Liéu BACLIEU 37 | Lo Cai LAOCAI

6 | Bac Ninh BACNINH 38 | Lam Poéng LAMDONG

7 |BénTre BENTRE 39 | LongAn LONGAN

8 | Binh Duong BINHDUONG 40 | Nam Dinh NAMDINH

9 | Binh Dinh BINHDINH 41 | Nghé An NGHEAN

10 | Binh Phudc BINHPHUOC 42 | Ninh Binh NINHBINH
11 | Binh Thuan BINHTHUAN 43 | Ninh Thuan NINHTHUAN
12 | Ca Mau CAMAU 44 | PhaTho PHUTHO

13 | Cao Bang CAOBANG 45 | PhuYeén PHUYEN

14 | CanTho CANTHO 46 | Quang Binh QUANGBINH
15 | ba Nang DANANG 47 | Quang Nam QUANGNAM
16 | Pak Lak DAKLAK 48 | Quang Ng3i QUANGNGAI
17 | D3k Nong DAKNONG 49 | Quang Ninh QUANGNINH
18 | Dién Bién DIENBIEN 50 | QuangTri QUANGTRI
19 | Pong Nai DONGNAI 51 | Séc Trang SOCTRANG
20 | Pong Thap DONGTHAP 52 | Sonla SONLA

21 | Gia Lai GIALAI 53 | Tay Ninh TAYNINH

22 | Ha Giang HAGIANG 54 | Thai Binh THAIBINH
23 | Ha Nam HANAM 55 | Thai Nguyén THAINGUYEN
24 | Ha Noi HANOI 56 | Thanh Héa THANHHOA
25 | Ha Tinh HATINH 57 | Thira Thién Hué TTHUE

26 | Hai Duong HAIDUONG 58 | Tién Giang TIENGIANG
27 | Hai Phong HAIPHONG 59 | Tra Vinh TRAVINH

28 | Hau Giang HAUGIANG 60 | Tuyén Quang TUYENQUANG
29 | Hoa Binh HOABINH 61 | Vinh Long VINHLONG
30 | H6 Chi Minh HOCHIMINH 62 | Vinh Phuc VINHPHUC
31 | HungYeén HUNGYEN 63 | Yén Bai YENBAI

32 | Khanh Hoa KHANHHOA

[M3 quéan huyén]: M3 quén huyén chi 4p dung cho Ha Ndi va TP. H6 Chi Minh, cu thé nhv

sau:
+ M3 quan huyén cta TP. H6 Chi Minh
1 Quan 1 QUAN1 11 Quan 11 QUAN11
2 Quéan 2 QUAN?2 12 Quéan 12 QUAN12
3 Quéan 3 QUAN3 13 Quan Binh Tan BINHTAN
4 Quéan 4 QUAN4 14 Quaén Binh Thanh BINHTHANH
5 Quan 5 QUANS 15 Quéan Go Vé'p GOVAP
6 Quén 6 QUANG 16 Quan Phd Nhuan PHUNHUAN
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7 Quan7 QUAN7 17 Quan Tan Binh TANBINH
8 Quéan 8 QUANS 18 Quan Tan Phu TANPHU
9 Quan 9 QUAN9 19 Quéan Thu burc THUDUC
10 Quéan 10 QUAN10

+ M3 quan huyén cla Ha Noi

Tén viét tat Tén huyén Tén viét tat
1 Ba Dinh BADINH 15 Gia Lam GIALAM
2 Cau Giay CAUGIAY 16 Hoai birc HOAIDUC
3 Poéng Pa DONGDA 17 Mé Linh MELINH
4 Ha bong HADONG 18 My Blrc MYDUC
5 Hai Ba Trung HAIBATRUNG 19 Phu Xuyén PHUXUYEN
6 Hoan Kiém HOANKIEM 20 Phuc Tho PHUCTHO
7 Hoang Mai HOANGMAI 21 Quéc Oai QUOCOAI
8 Long Bién LONGBIEN 22 Séc Son SOCSON
9 Tay Ho TAYHO 23 Thanh Oai THANHOAI
10 Thanh Xuan THANHXUAN 24 Thanh Tri THANHTRI
11 Ba Vi BAVI 25 Thach That THACHTHAT
12 Chuong My CHUONGMY 26 Thuong Tin THUONGTIN
13 Pan Phuong DANPHUONG 27 Ti Liém TULIEM
14 | Péng Anh DONGANH 28 | Ung Hoa UNGHOA
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Ngdan hang TMCP Sai Gon - Ha Ndi
Dia chi: 77 Tran Hung Pao, Hoan Kiém
Ha Noi, Viet Nam

Dién thoai: (+84 4) 3942 3388

Fax: (+84 4) 3941 0944

Website: www.shb.com.vn



