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e Kénh giao dich danh cho Quy khach qua Internet, tai dia chi

https://ibanking.shb.com.vn

e Quy khach c6 thé truy cap ti may tinh, dién thoai di déng, may tinh bang théng qua
GPRS/ 3G/ Wifi.

e  Quy khach cht déng giao dich.
e  Giao dich moi luc, moi naoi.
e Khong can phai dén ngan hang.

e Phidang ky va st dung: mién phi.

* Hotline hé trg 24/7: 1800 58 88 56 hodc 1800 54 54 22,

o Ho tro truc tuyén trén website: Quy khach nhap chuét vao biéu tugng trg gidp.

Quy khach dén truc ti€p cac diém giao dich ctia SHB dé tién hanh dang ky.

e Neéu la cha tai khoan, Quy khach mang theo CMND. Néu la ngusi Gy quyén, Quy
khach mang theo CMND va gidy Uy quyén cuta ch( tai khoan.
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DANG NHAP DICH VU




1. Dang nhap dich vu Internet Banking

e Budc 1:Quy khach truy cap website: https://ibanking.shb.com.vn

Man hinh dang nhap hé théng hién ra.

Trang chl Tim ATM/chi nhanh L&i sudt Khuy&n mai Ty gia Tro giap

DICH VU NGAN HANG PIEN T’ CA NHAN

Tén dang nhap

Mat khau

Quén mat khau dang nhap?

e Budc 2: Quy khach nhap tén dang nhap va mat khau, chon Pang nhap
Cha y: Quy khdch can thuc hién déi mat khdu khi déng nhdp lan dau tién.
2. DPang xuat khéi dich vu Internet Banking

e Quy khach chon chtic nang BPang xuat.

Quaén Iy thu hudng
Chuy&n khoan theo 16
Duy trl tai khodn w dong
Xem lich chuyén tign

Cai dat

NGUYEN VAN A

® ®®

cong cu

Tro giup

Bang xudt
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Tai Trang chd, Quy khach sé cé cai nhin tdng quan nhat vé tai khoan ctia minh, bao gém:
o Tai khodn thanh todn
o Taikhoan tiét kiém

o Taikhoan vay

o Thétindung

‘1 SHB % Tiéng viet | 34 English

Chao mirng quy khach NGUYEN VAN A
H&m nay la Thir Nam, 19/01/2017

TAI KHOAN THANH TOAN

TIEN GUI THANH TOAN THE 8,268,454 VND
TAI KHOAN THAU CHI KHONG TAI SAN BAO DAM 1001112941 20,094,785 VND
TONG 50 DU KHA DUNG 29,263,239 VND

TAI KHOAN TIET KIEM
TIEN GUI TIET KIEM ONLINE 410 1,000,000 VND

TIET KIEM THUONG

500,000,000 VND

TIEN GUI TIET KIEM ONLINE 410 1,004,564 VND

TIEN GUITIET KIEM ONLINE 410 1,000,000 VND
TIEN GUI TIET KIEM ONLINE 41028647462 1,240,201 VND
TIEN GUITIET KIEM ONLINE 3,000,000 VND

TIEN GUI TIET KIEM ONLINE 2,000,000 VND

TONG 50 TIEN GOC 509,244,765 VND

TAI KHOAN VAY

CV CAN BO SHB 12,290,000 VND

CV CAN BO SHB 92,074,000 VND
TONG DU NO HIEN TAI 104,364,000 VND

THE TIN DUNG
B THE CHINH VISA PLATINUM 48023 7X000((XI047 0VND
B THE CHINH MC GOLD 0VND
B THE CHINH MC CBNV CLASSIC 0VND
TONG DU NG SAO KE 0VND
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TRUY VAN TAI KHOAN




e Budc 1:Chon chic nang Théng tin tai khoan.

\ >)‘~'} I /v/

P06

@ Trangcha
! B Thong tin tai khoan

J Chuy&n khoan

Danh sach cac tai khoadn thanh toan, tai khoan tiét kiém, tai khoan vay dugc hién thi.

e Budc 2: D& xem thong tin chi tiét cda tai khodn thanh toan, Quy khach chon 6 tai
khodn thanh toan can xem. Hé théng sé hién thi théng tin chi tiét cta tai khoan va 5 giao

dich gan nhat.
TAI KHOAN THANH TOAN

TIEN GUT THANH TOAN THE TAI KHOAN THAU CHI KHONG TAI SAN
00019638 BAO BAM
S& dur khd dung 0011129

7. 514 894 ynp Ss.duk\_w.éidung

17,676,273 wo
TIEN GU'I THANH TOAN THE 05 Giao dich cudi ciing
S8 tai khoan . J— .
Ngay gio’ S0 tién NGi dun,
1000019638 B3y 8 ; &
) 14/12/2016 11:51 -1,000 VND NGUYEN VAN A CHUYEN KHOAN
S6 du kha dung
7.514.894 VND 17/11/2016 15:20 -123 VND MGUYEN VAN A CHUYEN KHOAN
56 du tai khoan 17/11/2016 15:20 55 VND NGUYEN VAN A CHUYEN KHOAN
7.514,894 VND
14/11/2016 13:35 -258 VND CHUYEN KHOAN
Chi nhanh mé tai khoan
TRUNG TAM KINH DOANH 14/11/2016 12:02 25 VND NGUYEN VAN A CHUYEN KHOAN trang ham

CHUYEN KHOAN NAPTIEN THANH TOAN

TONG SO DU KHA DUNG: 25,191,167 VND
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Quy khach ciing c6 thé thuc hién nhanh cac giao dich nhu Chuyén khoan, nap ti

toan.

N

n, thanh

e Budc 3: Chon Xem thém dé tim kiém céc giao dich khac theo cac tiéu chi khac nhau.

SAO KE TAI KHOAN

50 tai khoan
1006159624

56 du kha dung
1 VND

S0 dur tai khoan
1 VND

Chi nhanh md tai knodn
PGD THANH CONG

TAI EXCEL

12| Page

NGAY GIAO D|CH
19/01/2017 11:00
18/01/2017 14:22
17/01/2017 16:49
17/01/2017 10:59

17/01/2017 10:50

TAI PDF

9,000,000
5,000,000
7,000,000
6,000,000
5,000,000
4,000,000
3,000,000
2,000,000

1,000,000

0

1 s dwr tai khoan

Tuan nay

MA GIAD DICH
NET005120166
NET005111812
NET005105151
NET005100529

NET005100404

Tuan trudc

Thang nay

DEN NGAY

SO TIEN
+1VND
-420,001 VND
+420,000 VND
+1VND

-6,008,000 VND

Thang ruoc

DIEN GIAI

PHAM THI HONG TRANSFER
PHAM THI HONG CHUYEN KHOAN
CHUC MUNG TAN GIA NHA HA HA
PHAM THI HONG CHUYEN KHOAN

PHAM THI HONG CHUYEN KHOAN



e Budc 1:Chon chic nang Thong tin tai khoan.

NGUYEN VAN A

®e®

@ Trang cha
l ‘ Thong tin tai khoan

Chuy&n khoan

Danh sach cac tai khodn thanh toan, tai khoan tiét kiém, tai khoan vay dugc hién thi.
o Budc 2: D& xem thong tin chi tiét cla tai khoan tiét kiém, Quy khach chon 6 tai khoan
tiét kiém can xem. Hé thng sé hién thi thong tin chi tiét clia tai khoan.

TAI KHOAN TIET KIEM

TIEN GUI TIET KIEM ONLINE

58 tign goc

1,000,000 vno

TIEN GUI TIET KIEM ONLINE

S tai khodn 56 tign goic Ngay giri Mgay d&n han
41028649101 1,000,000 VND 10/09/2016 10/10/2016

Ky han Lai sudt Lai du kign 56 tign Imh cudi ky
1thang 5,3 %/ nam 4.417 VND 1.004,417 VND

TAT TOAN 5O TIET KIEM

TONG SO TIEN GOC: 1,000,000 VND
V&i tai khoan tiét kiém online, Quy khach cé thé thuc hién nhanh giao dich Tat toan sé tiét
kiém.
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e Budc 1:Chon chiic nang Thong tin tai khoan.

N

NGUYEN

VAN A

- o @

@ Trang chu
i Thong tin tai khoan

Chuy&n khoan

Danh sach cac tai khoadn thanh toan, tai khoan tiét kiém, tai khoan vay dugc hién thi.

e Budc 2: D€ xem théng tin chi tiét cha tai khoan vay, Quy khach chon 6 tai khoan vay

can xem. Hé théng sé hién thi théng tin chi tiét ca tai khoan.
TAI KHOAN VAY

CV CAN BO SH CV CANBO SHB

Du ng hién tai Dur ng hién tai

12,290,000 vno 92,074,000 vno

Tai khoan vay CV CAN BO SHB

S6 tai khoan 54 tign ng gdc Du ng hign tai Ngay giéi ngan dau tién
200009413752379%4 80,000,000 VND 12,290,000 VND 09/08/2011

Ngay dén han Ngay tra gdc, 13i k& tidp Goc d&n han Ldi dén han
09/08/2017 03/10/2016 1,110,000 VND 71,700 VND

Téng dén han

1,181,700 VND

XEM LICH TRANQ  LIET KE GIAO DICH

TONG DU NG HIEN TAI: 104,364,000 VND
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e Budc 3: Chon Xem lich trd ng va tim kiém giao dich theo ngay.

XEM LICH TRA Ng'

TAI KHOAN TIEN VAY CV CAN BO SHB

2000094137523794

TU NGAY DEN NGAY

NGAY DEN HAN GOC DEN HAN LAI DEN HAN PHI KHAC TONG DEN HAN GOC CON LAl
03/10/2016 1,110,000 71,700 1,181,700 11,180,000
02/11/2016 1,110,000 65,220 1,175,220 10,070,000
02/12/2016 1,110,000 58,740 1,168,740 8,960,000
02/01/2017 1,110,000 54,002 1,164,002 7,850,000
02/02/2017 1,110,000 47,306 1,157,306 6,740,000

Xuat Excel Tai Pdf

e Budc4: Chon Liét ké giao dich va tim kiém giao dich theo ngay.

LIET KE GIAO DICH TAI KHOAN VAY

TAI KHOAN TIEN VAY CV CAN BO SHB

2000094137523794

TU NGAY DEN NGAY

TRUY VAN

NGAY GIAO DICH sO TIEN DIEN GIAI
03/09/2016 1,110,000 VND S| Payment Tra goc
03/09/2016 83,392 VND Sl Payment Tra lai
02/08/2016 28,745 VND SI Payment Tra goc
02/08/2016 89,179 VND Sl Payment Tra lai
02/08/2016 1,081,255 VND SI Payment Tra goc

Tai Excel Tai Pdf
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e Budc 1:Chon chiic nang Chuyén khoan.

NGUYEN VAN A

"B ® e

Trang cht

Thong tin tai khoan
Chuyén khoan

Chuy@n khoan theo 16
Duy tri tai khoan tu dong

"4 Xem lich chuyén tién

e Budc 2: Quy khach nhap/ chon cac théng tin giao dich.

(e

Chuyén khoan ca nhan

CHUYEN KHOAN TAI KHOAN CA NHAN SHB

TAI KHOAN CHUYEN TIEN GUI THANH TOAN THE - 1000019638 (7.514.894 VND) -
TAI KHOAN NHAN TIEN GUI THANH TOAN THE - 1000019638 (7.514.894 VND) -
sO TIEN VND

NOI DUNG NGUYEN VAN A CHUYEN KHOAN
“

175/200

THOI DIEM CHUYEN TIEN Ngay lap tirc Ngay trong lai | pinh ky ‘
CHUYEN KHOAN
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o  Chon tai khoadn chuyén

o Chon tai khodn nhan

o Nhap sé tién giao dich

o Nhap ndi dung giao dich

o  Chon thai diém chuyén tién: hé théng mac dinh chuyén ngay lap tuc.

Ngoai ra, Quy khach cé thé chon mét ngay trong tuong lai. Tai ngay dé, néu tai khoan cuda

Quy khach @0 s6 du, [énh sé dugc thuc hién.

NGAY THU'C HIEN

Hodc chon chuyén khoan dinh ky. Tai cac ngay ma Quy khach da lua chon, néu tai khoan

cla Quy khach du sé du, 1énh sé dugc thuc hién.

THOI BIEM CHUYEN TIEN ‘ Ngay lap tirc | Ngay tuang lai

NGAY BAT DAU

SO LAN CHUYEN
[LERISL Hang twan Hang thang

e Budc 3: Quy khach chon Chuyén khoan. Hé théng chuyén sang man hinh xac nhan

giao dich.

XAC NHAN THONG TIN GIAO DICH

TAI KHOAN CHUYEN  TIEN GUJI THANH TOAN THE - 1000019638

TAI KHOAN NHAN  TAI KHOAN THAU CHI KHONG TAI SAN BAO
DAM - 1001112941

SGTIEN  1.000.000VND
PHi  OVND
TONG SO TIEN GIAO DICH  1.000.000 VND

NOIDUNG  NGUYEN VAN A CHUYEN KHOAN
THOI DIEM CHUYEN TIEN  Ngay lap tuc

NGAY GIAO DICH 30/12/2016

SUA LAI GIAO DICH XAC NHAN
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e Budc 4: Quy khach chon Xac nhan. Hé théng chuyén sang man hinh théng bao két

qua giao dich thanh céng.

MAS

KET QUA GIAO DICH

v/

THANH CONG

CHUYEN TGO  TKtrong SHBE
TAIKHOAN NHAN  LUU XUAN LE - 1000000006
SGTIEN  9VND
PHi  OVND
TONG SO TIENGIAO DICH ~ 9VND

TAI KHOAN CHUYEN  TIEN GUI THANH TOAN - CA NHAN -
1000006902

NOI DUNG NGUYEN VAN A CHUYEN KHOAN LUU XUAN
LE

THO1DIEM CHUYEN TIEN  Ngay Iap turc

NGAY GIAO DICH 30/12/2016

GIAQ DICH KHAC PONG

e Budc 1:Chon chiic ndng Chuyén khoan.

NGUYEN VAN A

@@

Trang chu

¢ Thong tin tai khoan
Chuy&n khoan
Chuyén khoan theo 16
Duy tri tai khoan tu dong

4 Xem lich chuyén tién
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e Budc 2: Quy khach nhap/ chon cac théng tin giao dich.

Chuyén knodn ca nhan Chuyen khodn trong SHB Chuyén khoan ngoai SHB Chuyén khodn ching “huyén khodn tir thién

CHUYEN KHOAN TRONG SHB

TAI KHOAN NH;’;‘\N Nhap sd tai khodn hoac tén khach hang Q
NGU'dI NHAN

SO TIEN Nhap s6 tign VND

TAI KHDAN CHUYEN TIEN GO THANH TOAN THE - 1000019638 (5.514.894 VND) -

NOI DUNG NGUYEN VAN A CHUYEN KHOAN

“

175/200

THOI BIEM CHUYEN TIEN Ngay 1ap tirc Ngay tuong lai | Binh ki ‘
CHUYEN KHOAN

o Chon/ nhap tai khoan nhan: Quy khach cé thé nhap s6 tai khodn hodc tén da luu

trong danh sach thu hudng. Hé théng sé gai y ngay khi Quy khach gé ky tu dau tién dé
Quy khach dé dang lua chon.
CHUYEN KHOAN TRONG SHB

TAI KHOAN NHAN a Q

1006136508 - Mr 011 182

SOTIEN 1000010000 - NGUYEN CHIEN THANG A
I (TR EE 1006162365 - MS PHAM THI VAN TRANG ~
Chuyén tdi a -

Ngoai ra, Quy khach c6 thé chon biéu tugng tim ki€m. Hé théng sé hién thi man hinh

danh sach ngudi thu hudng dé Quy khach lya chon.
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Chon ngudi nhan tién

Q
56 TAI KHOAN TEN TAI KHOAN TEN GQI NHG
1006136508 MR 011182 MR
1007430083 MR NGUYEN VAN A MR NGUYEN VAN A
1006162365 MS PHAM THI VAN TRANG
1000010000 NGUYEN CHIEN THANG

Néu ngudi nhan chua cé trong danh sach thu hudng, Quy khach nhap truc tiép sé tai
khodn vao 6 Tai khoan nhan. Hé théng sé tu déng hién thi tén ngudi nhan dé Quy khach
ki€ém tra.

o Nhap sé tién giao dich

o Chon tai khodn chuyén

o Nhap ndi dung giao dich

o  Chon thai diém chuyén tién: hé théng mac dinh chuyén ngay lap tuc.

Ngoai ra, Quy khach cé thé chon mét ngay trong tuong lai. Tai ngay dé, néu tai khoan cua

Quy khach da s6 du, [énh sé dugc thuc hién

THOI BIEM CHUYEN TIEN Ngay lap tirc Ngay tuong lai Binh ky

NGAY THU'C HIEN Nhap ngay thuc hién

Hodc chon chuyén khoan dinh ky. Tai cac ngay ma Quy khach da lua chon, néu tai khoan

cla Quy khach du sé du, 1énh sé dugc thuc hién.

THOI DIEM CHUYEN TIEN ‘ Ngay lap tuc |Ngay[|_r0'nglai

NGAY BAT DAU Nhap ngay bat dau

50 LAN CHUYEN Nhap s6 I18n chuyén

LML Hang ngay ‘ Hang tan H Hang thang
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e Budc 3: Quy khach chon Chuyén khoan. Hé théng chuyén sang man hinh xac nhan

giao dich.

XAC NHAN THONG TIN GIAO DICH

CHUYENTGI  TKtrong SHB

TAI KHOAN NHAN Ms PHAM THI HONG - 10061559624

SOTIEN  1.000.000 VND
PHI  0VND
TONG SO TIEN GIAO DICH  1.000.000 VND
TAIKHOAN CHUYEN  TIEN GUSI THANH TOAN THE - 1000019638

NOIDUNG  NGUYEN VAN A CHUYEN KHOAN
THO1 DIEM CHUYEN TIEN  Ngay lap tuc

NGAY GIAO DICH 30/12/2016

MA XAC THU'C

Wuilong nhap ma xac thu'c tai vi tri A2 rén thé
eSecure

SUA LAI GIAO DICH

Quy khach nhap ma xac thuc tuong Ung véi géi Internet Banking cia minh.

o Néu Quy khach dang ky stir dung géi iSilver: nhap ma OTP dugc gUi qua s6 dién thoai
clia Quy khach.

o Né&u Quy khach dang ky sir dung go6i iGold: nhap ma xac thuc hién thi & 6 dugc chi
dinh trén thé eSecure.

o Né&u Quy khach dang ky st dung géi iDiamond: khi man hinh hién thi yéu cau s
dung PKI token dé thuc hién giao dich, Quy khach cdm USB token vao may tinh, sau d6
chon Ky xac nhan.

e Budc 4: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh théng bao két qua giao dich thanh céng.

22| Page



MO

KET QUA GIAO DICH

v/

THANH CONG

CHUYEN TG1 Tk trong SHB
TAIKHOAN NHAN  Ms PHAM THI HONG - 1006159624
SGTIEN  1.000.000 VND
PHi  OVND
TONG SO TIEN GIAO DICH  1.000.000 VND
TAIKHOAN CHUYEN  TIEN GUI THANH TOAN THE - 1000019638
NOIDUNG  NGUYEN VAN A CHUYEN KHOAN
THO1 DIEM CHUYEN TIEN  Ngay lap tac

NGAY GIAO DICH 30/12/2016

&+ LUU VAO DS THU HUGNG

GIAO DICH KHAC PONG

Quy khach c6 thé chon Luu vao danh sach thu huéng dé sit dung théng tin ngudi nhan

nay cho nhiing l1an chuyén khoan sau.

e Budc 1:Chon chiic ndng Chuyén khoan.

NGUYEN VAN A

®® 6

Trang cht

* Thong tin tai khoan
Chuyén khoan
Chuy&n khoan theo 16
Duy tri tai khoan tur dong

™4 Xem lich chuyén tign
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e Budc 2: Quy khach nhap/ chon cac théng tin giao dich.

Chuyén khoan ca nhan Chuyén khodn trong SHB Chuyén khedn ngoai SHB Chuyé

Chuyén khodn nhanh qua tai khoan Chuyén khoan nhanh qua s6 thé Chuyén khodn thong thudng

TAI KHOAN NHAN Nhap s6 tai khodn hodc tén khach hang Q

NGAN HANG NHAN Nhap ngan hang nhan Q
NGU'O1 NHAN

s6 TIEN Nhap 56 tign VND

TAI KHOAN CHUYEN TIEN GO THANH TOAN THE - 1000019638 (3.514.894 VND) v

NOI DUNG NGUYEN VAN A CHUYEN KHOAN
“

75/100

CHUYEN KHOAN

o Chon/ nhap tai khoan nhan: Quy khach cé thé nhap s6 tai khodn hodc tén da luu
trong danh sach thu hudng. Hé théng sé goi y ngay khi Quy khach gé ky tu dau tién dé
Quy khach dé dang lua chon.

TAI KHOAN NHAN 4 Q
NGAN HANG NHAN _ Q
Chuyén tdi a
NGUOI NHAN

Ngoai ra, Quy khach c6 thé chon biéu tugng tim ki€m. Hé théng sé hién thi man hinh

danh sach ngudi thu hudng dé Quy khach lya chon.

Chon ngudi nhan tién

Q
s6 TAI TEN TAI TEN GO
KHOAN KHOAN NHG NGAN HANG NHAN
010247910 NGUYEN VAN A ACB - Ngan hang TMCP A

Chau
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Néu ngudi nhan chua cé trong danh sach thu hudng, Quy khach nhap truc tiép sé tai
khoan vao 6 Tai khoan nhan, sau d6 chon ngan hang nhan trong danh sach. Hé thong sé
tu déng hién thi tén ngudi nhan dé Quy khach kiém tra.

TAI KHOAN NHAN A10247917 Q

NGAN HANG NHAN ACB - Ngan hang TMCP A Chau Q

NGU'QI NHAN NG VAN ANZ

o Nhap sé tién giao dich

o  Chon tai khoan chuyén

o Nhap ndi dung giao dich

e Budc 3: Quy khach chon Chuyén khoan. Hé théng chuyén sang man hinh xac nhan
giao dich.

e Budc 4: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh théng bao két qua giao dich thanh céng.

e Budc 1:Chon chiic nang Chuyén khoan.

— ———

// / 2 - ‘ ‘.\\
\

S/

N o>

NGUYEN VAN A

®e@®

@ Trang cha
® Thong tin tai khoan
Chuyén khoan
Chuyén khoan theo 16
Ty Duy tri tai khoan tv dong

4 Xem lich chuyén tién
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e Budc 2: Quy khach nhap/ chon cac théng tin giao dich.

)

—
Chuyén khoan ca nhan Chuyén khoan trong SHB Chuyén khoan ngoai SHB Chuyén khoan chin

Chuyén khoan nhanh qua tai khoan ChuyEn khoan nhanh qua s& thé Chuyén khoan théng thuding
SO THE Nhap S6 thé hoac ten khach hang Q
NGU'@1 NHAN

NGAN HANG NHAN
50 TIEN Nhap s6 tién Vi
TAI KHOAN CHUYEN TIEN GLUI THANH TOAN THE - 1000019638 (3.514.894 VND) -

NI DUNG NGUYEN VAN A CHUYEN KHOAN
s

75/100

CHUYEN KHOAN

o Chon/ nhap sé thé: Quy khach c6 thé nhap sé thé hodc tén da luu trong danh sach
thu hudng. Hé théng sé gai y ngay khi Quy khach gé ky tu dau tién dé Quy khach dé dang

lua chon.

SOTHE 4 Q

Chuyén tdi a

Ngoai ra, Quy khach c6 thé chon biéu tugng tim kiém. Hé théng sé hién thi man hinh

danh sach ngudi thu hudng dé Quy khach lya chon.

Q
NGUOI TEN GO
sd thé NHAN NHO NGAN HANG NHAN
9704160102479104 NGUYEN VAN ACB - Ngan hang TMCP A
A Chau
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Néu ngudi nhan chua c6 trong danh sach thu huéng, Quy khach nhap truc tiép s6 thé vao
6 S6 thé. Hé théng sé tu dong hién thi tén ngudi nhan va ngan hang nhan dé Quy khach
kiém tra.
SO THE 9704162000000005 Q
NGUO1 NHAN NGUYEN VAN H

NGAN HANG NHAN ACB - Ngan hang TMCP A Chau

o Nhap sé tién giao dich

o Chon tai khoan chuyén

o Nhap ndi dung giao dich

e Budc 3: Quy khach chon Chuyén khoan. Hé théng chuyén sang man hinh xac nhan
giao dich.

e Budc 4: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh théng bao két qua giao dich thanh céng.

e Budc 1:Chon chiic ndng Chuyén khoan.

N W h

NGUYEN VAN A

®0®

Trang cht

® Thong tin tai khoan
Chuy&n khoan
Chuyén khoan theo 16
Duy tri tai khoan tu dong

™4 Xem lich chuyén tign
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e Budc 2: Quy khach nhap/ chon cac théng tin giao dich.

F
(11
—

Chuyén knoan ca nhan Chuyén khoan trong SHB Chuyén knoan ngoai SHB Chuyén khodn chumng Chuyén khodn tir thign

Chuyén khodn nhanh qua tai khoan Chuyén khoan nhanh qua s6 thé Chuyén khoan théng thuang

TAI KHOAN NHAN Nhap s6 tai khodn hodc tén khach hang Q

NGAN HANG NHQN Chon ngan hang nhan

NGU'@I NHAN Nhap ngudinhan
sO TIEN Nhap s@ tign wND
TAI KHOAN CHUYEN TIEN Gl THANH TOAN THE - 1000019638 (3.514.894 VND) -

NOI DUNG NGUYEN VAN A CHUYEN KHOAN

i
175/200

Cac giao dich thue hign vao ngay nghi, ngay |18 hodc sau 15n30 s& dugc thuc hign vao ngay lam vigc tép theo.
CHUYEN KHOAN

o Chon/ nhap sé tai khodn nhan: Quy khach c6 thé nhap sé tai khodn hodc tén Quy
khach da luu trong danh sach thu hudng. Hé thong sé goi y ngay khi Quy khach goé ky tu
dau tién dé Quy khach dé dang lua chon.

TAI KHOAN NHAN N Q

NGAN HANG NHAN _

94212378942 - PHAM VAN NAM - VCB - Ngan hang TMCP Ngoai thugng - Vietcombank

422123789 - NGUYEN THI MINH THO - VPB - Ngan hang Viét Nam Thinh Vudng - VPBank

Ngoai ra, Quy khach c6 thé chon biéu tugng tim kiém. Hé théng sé hién thi man hinh

danh sach ngudi thu hudng dé Quy khach lua chon.
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Chon ngudi nhan tién

Q
sO TAI TEN TAI TEN GOI
KHOAN KHOAN NHO NGAN HANG NHAN
00012345678 NGUYEN VAN NAM Vietinbank - Ngan hang TMCP Céng
NAM thuong
94212378942  PHAM VAN NAM 2 VCB-Ngan hang TMCP Ngoai
NAM thuong - Vietcombank
422123789 NGUYEN THI MINH VPB - Ngan hang Viét Nam Thinh
MINH THO THO Vugng - VPBank

Néu ngudi nhan chua cé trong danh sach thu hudng, Quy khach nhap truc tiép so tai
khoan vao 6 Tai khoan nhan.

o Chon ngan hang nhan: Quy khach lan lugt chon Ngan hang, Tinh/ thanh phd, Chi

nhanh
CHON NGAN HANG NHAN

NGAN MB - Ngan hang TMCP Quan ddi v
HANG
NHAN

TINH / Ha NBi -
THANH '

CHI CN Hai Ba Trung \
NHANH

o Nhap tén ngudi nhan

o Nhap sé tién giao dich

o  Chon tai khoadn chuyén

o Nhap ndi dung giao dich

e Budc 3: Quy khach chon Chuyén khoan. Hé théng chuyén sang man hinh xac nhan
giao dich.

e Budc 4: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh théng bao két qua giao dich thanh céng.
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e Budc 1:Chon chiic nang Chuyén khoan.

NGUYEN VAN A

@®6®

Trang chu
& Thong tin tai khoan
5 Chuyén khoan

Chuyén khoan theo 16

Ty Duy tri tai khoan tv dong

4 xem lich chuyén tign

e Budc 2: Quy khach nhap/ chon cac théng tin giao dich.

v"Chuyén dén ngudi da luu trong Danh sdch thu huéng:

Chuyén khoan ching

khoan
CHUYEN KHOAN CHUNG KHOAN
CHUYEN TG1 Q
Chuyén dén ngudi nhan mdi
SO TAI KHOAN
CHI NHANH M@ TAI KHOAN
SO TIEN VND
TAI KHOAN CHUYEN TIEN GUI THANH TOAN THE - 1000019638 (3.514.894 VND) v
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o Chon/ nhap sé tai khoadn nhan: Quy khach c6 thé nhap sé tai khoan ching khoan
hoac tén Quy khach da luu trong danh sach thu hudng. Hé théng sé goi y ngay khi Quy
khach g6 ky tu dau tién dé Quy khach dé dang lua chon.

CHUYEN TOI 069CB94797.00 - NGUYEN VAN NAM Q

069C894797.00 - NGUYEN VAN NAM
069C855545.00 - PHAM VAN AN In mdi
015C789654.00 - NGUYEN VAN ANH

SO TAI KHOAN

Ngoai ra, Quy khach c6 thé chon biéu tugng tim kiém. Hé théng sé hién thi man hinh

danh sach ngudi thu huéng dé Quy khach lua chon.

Chon tai khodn

Q
56 TAI KHOAN TEN TAI KHOAN TEN GQI NHO
069C894797.00 NGUYEN VAN NAM NAM =
069C855545.00 PHAM VAN AN VAN AN
015€789654.00 NGUYEN VAN ANH VAN ANH

Hé théng sé tu ddng hién thi théng tin tai & S6 tai khoan va Chi nhanh mé tai khoan.
o Nhap sé tién giao dich

o  Chon tai khodn chuyén
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v"Chuyén dén ngudi nhdn méi:

Chuyén knodn ca nhan Chuyén knoan trong SHB Chuyén khodn ngoai SHB Chuyén khodn chirng Chuyén knodn tir thien
knoan

CHUYEN KHOAN CHU'NG KHOAN

Tai khodn SHS Tai knodn SHBS

SO TAI KHOAN SHS 069C  Nhap s6 tai khoan SHS 00~
CHI NHANH SHS Ha Noi A
CHUYEN TG1 Nhap tén ngudi nhan

Chuyén dén ngudi nhan da luu

56 TIEN Nhap s tien VND

TAI KHOAN CHUYEN TIEN GUI THANH TOAN THE - 1000019638 (3.514 894 VND) -

CHUYEN KHOAN

o  Chon chuyén dén tai khoan SHS hodc SHBS
o Nhap sé tai khoan chiing khoan

o  Chon chinhanh

o Nhap tén ngudi nhan

o Nhap sé tién giao dich

o  Chon tai khodn chuyén

e Budc 3: Quy khach chon Chuyén khoan. Hé théng chuyén sang man hinh xac nhan

giao dich.
e Budc 4: Quy khach chon nhap ma xac thuc va Xac nhan. Hé théng chuyén sang man

hinh théng bao két qua giao dich thanh céng.
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e Budc 1:Chon chiic nang Chuyén khoan.

NGUYEN VAN A

@ ®®
Trang cha

Thong tin tai khoan
Chuyén khoan
Chuyén khoan theo 16

Duy tri tai khoan tu dong

4 Xem lich chuyén tién

e Budc 2: Quy khach nhap/ chon cac théng tin giao dich.

Vv

Chuyén khoan tir thién

CHUYEN KHOAN TU THIEN

CHUYEN TOI Q

CA NHAN/ TO CHU'C UNG NGUYEN VAN A

HO
sO TIEN VND
TAI KHOAN CHUYEN TIEN GUf THANH TOAN THE - 1000019638 (3.514.894 VND) -

NOI DUNG NGUYEN VAN A CHUYEN KHOAN
P

175/200
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o Nhap/ chon quy tu thién: Quy khach cé thé nhap sé tai khodn hodc tén quy tur thién
tai 6 Chuyén téi. Hé théng sé ggi y ngay khi Quy khach gé ky tu dau tién dé Quy khach dé

dang lua chon.

CHUYEN TOI a Q

1000014065 - Quy ung hé déng bao thién tai ld lut

CANHAN/ TG CHU'C UNG 1000014065 - Quy &0 4m maa déng
HO

s TIEN VND

Ngoai ra, Quy khach c6 thé chon biéu tugng tim kiém. Hé théng sé hién thi man hinh

danh sach quy tu thién dé Quy khach lua chon.

Chon quy tir thién

Q
5O TAI KHOAN Tén quy
1000014065 Qui Gng hd dong bao thién tai ld lut =
1000014065 Quy Gng hd ngudi nghéo
1000014065 Quy Gng hé cac bénh nhan cé hoan
canh kho khan -

o Nhap sé tién giao dich

o  Chon tai khoadn chuyén

o Nhap ndi dung giao dich

e Budc 3: Quy khach chon Chuyén khoan. Hé théng chuyén sang man hinh xac nhan
giao dich.

®  Budc 4: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh thong bao két qua giao dich thanh céng
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e Budc 1:Chon chiic nang Chuyén khoan theo 16.

Trang chu

Thong tin tai khoan
Chuyén khoan

Tiét kicm online

MNap tign

Thanh toan héa don
Dich vu thé

Quan ly thu huéng

t* Chuy&n khoan theo 16

e Budc 2:Quy khach nhap/ chon cac théng tin giao dich.

CHUYEN KHOAN THEO LO

TAI KHOAN CHUYEN TIEN GUI THANH TOAN THE - 1000019638 (3.514.894 VND) v

Hé théng chi hé tro file .txt Xem huong dan tao tép tin tai day.

o Chon tai khoan chuyén

o Chon tép tin can hach toan: Quy khach chon Browse va chon tép tin
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e Budc 3: Quy khach chon Chuyén khoan. Hé théng chuyén sang man hinh xac nhan

giao dich.

XAC NHAN THONG TIN GIAO DICH

LOAIGIAO DICH  Chuyén khodn theo 16
TEPTIN  batchPosting.txt
SOTIEN 142000 VND
TONG SO GIAO DICH 2 ( Xem chi tiét )

TAIKHOAN NGUON 1000019638

MA XAC THY'C Nhap m& OTP

Vui long nhap m4 xac thuc tai vi i F4 rén té
esecure

SUA LAI GIAO DICH XAC NHAN

Tai day, Quy khach cé thé xem kiém tra lai thdng tin chi tiét tép tin da tao.

Chi tiét chuyén tién theo 16

TAI KHOAN NHAN sO TIEN NOI DUNG
1000000606 12000 REMARK 1
1000040502 130000 REMARK 2

e Budc 4: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh théng bao két qua giao dich thanh céng.

MAS

KET QUA GIAO DICH

v/

THANH CONG

LOAI GIAO DICH  Chuyén khodn thee 18
TEPTIN  batchPosting.txt
SOTIEN 142,000 VND
TONG SO GIAO DICH 2 (Xem chitiét)
TONG SO GIAO DICH THANH CONG 2

TAI KHOAN NGUON 1000019638

GIAO DICH KHAC PONG
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Trong d6, Quy khach cé thé xem chi tiét trang thai tling giao dich chuyén tién bang cach

chon Xem chi tiét.

Chi tiét chuyén tién theo 16

TAI KHOAN NHAN SO TIEN NOI DUNG TRANG THAI
1000000606 12000 REMARK 1 Thanh céng
1000040502 130000 REMARK 2 Thanh céng

e Budc 1:Chon chic nang Duy tri tai khodn tu dong.

®© 6

@' Trang cha
Thong tin tai khoan
) Chuy&n khoan

¥ Chuyén khoan theo 16

Tj, Duy tri tai khoan tur dong

4 Xem lich chuyén tign
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e Budc 2:Quy khach nhap/ chon cac théng tin giao dich.

DUY TRi TAI KHOAN T BONG

TAI KHOAN CHINH TIEN GO THANH TOAN THE - 1000019638 (3.372.894 VND) v

s6 DU TOI BA VND
s6 DU TOI THIEU VND
TAI KHOAN LIEN KET TIEN GUI THANH TOAN THE - 1000012638 (3.372.894 VND) v

NOI DUNG NGUYEN VAN A CHUYEN KHOAN
o~

175/200

THU'C HIEN Binh ky

NGAY THU'C HIEN

o  Chon tai khodn chinh

o Nhap s6 du téi da: Quy khach nhap s6 tién vao 6 nay. Tai ngay thuc hién giao dich,
néu sé du tai khoan chinh 1én hon sé tién Quy khach da nhap, sé tién chénh léch sé tu
déng dugc chuyén tir tai khoan chinh sang tai khoan lién két.

o Nhap s6 du téi thi€u: Quy khach nhap sé tién vao 6 nay. Tai ngay thuc hién giao dich,
néu sé du tai khoan chinh nhé hon sé tién Quy khach da nhap, sé tién chénh léch sé tu
déng dugc chuyén tir tai khoan lién két sang tai khoan chinh.

o Chon tai khoan lién két

o Nhap ndi dung giao dich

o Chon thai diém quét s6 du tai khodn: Quy khach c6 thé chon thuc hién giao dich mot
lan vao mét ngay trong tuong lai hodc chuyén khoan dinh ky.

e Budc 3: Quy khach chon Chuyén khoan. Hé théng chuyén sang man hinh xac nhan
giao dich.

o Budc 4: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh théng bao két qua giao dich thanh céng.
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e Budc 1:Chon chiic nang Xem lich chuyén tién.

NGUYEN VAN A

AO®®

Trang chi
Thong tin tai khoan

7 Chuyén khoan

Chuyén khoan theo 16

Duy tri tai khoan tr dong

™ Xem lich chuyén tign

e Budc 2: Chon ngay bat dau va ngay két thic, sau dé chon Tim kiém. Hé théng sé

hién thi Danh sach cac I1énh chuyén tién Quy khach da dat.

TiM KIEM THEO NGAY DAT LENH

- - e el - e -
NGAY BAT DAU 15351 NGAY KET THUC

DANH SACH CAC LENH CHUYEN TIEN GAN DAY

S tham chiéu Tai khoan thuc hién Loai lénh

SW00338316091501 1000019638 Duy trl s du tw dong
AS00338316091501 1000019638 ChLIyéﬂ tien trong lai
AS00338316110901 1001112941 ChLIyéﬂ tien twrang lai
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e Budc 3: Quy khach chon mét Iénh chuyén tién dé xem chi tiét.

XEM CHI TIET LENH CHUYEN TIEN
sO THAM CHIEU
TAI KHOAN CHiNH
TAI KHOAN LIEN KET
56 TIEN TOI THIEU
sO TIEN TOI DA
NGAY BAT DAU

sO LAN THU'C HIEN

SWO00338316091501
1000019638

1001112941 - Mr NGUYENVAN A
12VND

1,356 VND

30/09/2016

1

QUAY LAI HUOY

e Budc 4: Quy khach chon Hay néu mudén hay Iénh chuyén tién nay. Hé théng sé yéu

cau Quy khach xac nhan.

Xac nhan giao dich

Quy khach c6 chéc chan mudn xéa 1énh chuyén khodn nay khéng?

KHONG DONG ¥

e Budc 5: Quy khach chon Péng y. Hé théng théng bao Quy khach thuc hién hay Iénh

thanh cong.
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e Budc 1:Chon chiic nang Nap tién/ Nap tién dién thoai.

< ~

N\

/,"/ x - "/" ~

// \ '\.‘ ;

*‘,, .;% ..’ [ 8

\ \\\ k 4';, /’ ‘\\‘.\ ’~ :
- \ \‘\\ 3 [

N

— \

NGUYEN VAN A -

J5ng nhap cudi 26/09/2016 09 NGUYEN VAN A
® ® @®

Trang cht
# Thong tin @i khon (© Nap tién
{$) Chuyén khoan Nap tién dién thoai
% Tiet kiém online Nap tién truc tuyén

Nap tign

e Budc 2:Quy khach nhap/ chon cac théng tin giao dich

NAP TIEN DIEN THOAI

SO DIEN THOAI Q
TEN GOI NHO

SO TIEN VND

TAI KHOAN NGUON TIEN GUfl THANH TOAN THE - 1000019638 (3,372,894 VND) -

NOI DUNG NAP TIEN DIEN THOAI
Fa

181/200

NAP TIEN

o Chon/ nhap s6 dién thoai: Quy khach c6 thé nhap sé tai khoan hoac tén Quy khach da
luu trong danh sach thu hudng. Hé thong sé ggi y ngay khi Quy khach gé ky tu dau tién
dé Quy khach dé dang lua chon.
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sO DIEN THOAI A x Q

0988999999 - NGUYEN THI LAN HUONG
TEN GOl NHG

0983145678 - NGUYEN VAN A

TAI KHOAN NGUBN Chuyén tai A ~

Ngoai ra, Quy khach c6 thé chon biéu tugng tim ki€m. Hé théng sé hién thi man hinh

danh sach ngudi thu hudng dé Quy khach lua chon.

Chon dién thoai thu hudng

Q
50 BIEN THOAI TEN GOl NHO =
0983378945 LUU THU HUONG

0988999999 NGUYEN THI LAN HUONG

0983145678 NGUYEN VAN A

0983589698 TRAN VAN HUY

0983456789

0962155263

0912456789

0912345678

0904799239

0973873614 >

Néu ngudi nhan chua cé trong danh sach thu hudng, Quy khach nhap truc tiép sé dién
thoai vao 6 S6 dién thoai.
o Nhap tén ggi nhé: Quy khach c6 thé nhap hoac dé tréng

o Chon sé tién can nap

300,000 500,000

o  Chon tai khodn nguén

o Nhap ndi dung giao dich
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e Budc 3: Quy khach chon Nap tién. Hé théng chuyén sang man hinh xac nhan giao
dich.
e Budc 4: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh théng bao két qua giao dich thanh céng.

e Budc 1:Chon chiic nang Nap tién/ Nap tién truc tuyén.

// = \“ s/ /l/—
/ » /
| p .‘.‘. |
.‘ B s " -
\ ! ’ o \ 9 ’ £
\u.\\\ k ;] ’ ,/' \ k ;‘v/
N 4 N\

S

//-

NGUYEN VAN A

NGUYEN VAN A

o et

% Trang cht

(©) Nap tien
& Thong tin tai khodn

=3 Nap tién dién thoai
%) Chuyén khodn

Nap tién truc tuyén
Tiét kiem online

fﬂ Nap tign

e Budc 2:Quy khach nhap/ chon cac thong tin giao dich

v"Nap cho ma nap tién da luu trong Danh sdch thu hudng:
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NAP TIEN TRU'C TUYEN
NAP TIEN CHO Nhap tén hodc ma nap tién da luu Q

Nap cho ma mai

NHA CUNG CAP
MA NAP TIEN
TEN GOl NHG
sO TIEN Nhap s6 tien VND
TAI KHOAN NGUON TIEN Gl THANH TOAN THE - 1000019638 (3,372,894 VND) -

NGl DUNG NAP TIEN DICH VU
P

184/200

NAP TIEN

o Chon/ nhap ma nap tién: Quy khach cé thé nhap ma nap tién hodc tén goi nhé da luu
trong danh sach thu hudng. Hé théng sé gai y ngay khi Quy khach gé ky tu dau tién dé
Quy khach dé dang lua chon.

NAP TIENCHO g Q

_5 ma

. . Game Online - Nap GG cho TK game VGG - test01 - HANH
NHA CUNG CAP

Ngoai ra, Quy khach c6 thé chon biéu tugng tim kiém. Hé théng sé hién thi man hinh

danh sach ma thu huéng dé Quy khach lua chon.

Chon thu hudng

Q
Loai dich vu Nha cung cdp M3 nap tién Tén goi nhé
Game Online EPT Online (Nap bac) testO1 TEST
Game Online Nap GG cho TK game VGG test01 HANH

Hé théng sé tu ddng hién thi théng tin tai & Nha cung cap, Ma nap tién va Tén ggi nhé.
o Chon sé tién can nap

o  Chon tai khoan chuyén
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o Nhap ndi dung giao dich

v"Nagp cho md mai:

NAP TIEN TRU'C TUYEN

LOAI DICH VU Q
NHA CUNG CAP Q

MA NAP TIEN

TEN GOQI NHO

Nap dén ma nap tien da luu

s6 TIEN VND

TAI KHOAN NGUON TIEN GUI THANH TOAN THE - 1000019638 (3,372,894 VND) v

NOI DUNG NAP TIEN DICH VU
“

184200
- ]

o Chonloaidichvu

o Chon nha cung cap

o Nhéap ma nap tién

o Nhap tén goi nhé: Quy khach cé thé nhap hoac dé tréng

o Nhap sé tién giao dich

o  Chon tai khodn chuyén

o Nhap ndi dung giao dich

Budc 3: Quy khach chon Nap tién. Hé théng chuyén sang man hinh xac nhan giao

dich.

e Budc 4: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh thong bao két qua giao dich thanh céng.
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THANH TOAN HOA PON




e Budc 1:Chon chuc nang Thanh toan hoéa don.

NGUYEN VAN A

06

Trang chd
Thong tin tai khoadn
(5) Chuyén khoan
# Tiet kiem online
Nap tién

Thanh toan héa don

e Budc 2:Quy khach nhap/ chon cac théng tin giao dich

v"Thanh todn cho ma héa don da luu trong Danh sdch thu hudng:

THANH TOAN HOA BON
THANH TOAN CHO Q
Thanh toan cho hoa dan méi

NHA CUNG CAP
MA HOA DON/HQOP BONG

TEN CHU HOP DONG

SO TIEN Ng’ cU'dc VND
sO TIEN THANH TOAN VND
TAI KHOAN CHUYEN TIEN GUI THANH TOAN THE - 1000019638 (3,372,894 VND) -

N&I DUNG THANH TOAN
4

190/200

THANH TOAN
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o Chon/ nhap ma héa don: Quy khach c6 thé nhap ma héa don hoac tén Quy khach da
luu trong danh sach thu hudng. Hé thong sé ggi y ngay khi Quy khach go ky tu dau tién
dé Quy khach dé dang lua chon.

THANHTOANCHO b Q
Mobifone - 0904799239 - HANH - 282892

= Mobifone - 0904987889 - 16G Anh Minh Ldp Trudng - 16G Anh Minh Lap
NHA CUNG CAP

Trudng
MA HOA DON/HOP DONG Mobifone - 0906019899 - 16G Chi Linh LP - 16G Chi Linh LP
i ST _

Ngoai ra, Quy khach c6 thé chon biéu tugng tim ki€m. Hé théng sé hién thi man hinh

danh sach ma thu huéng dé Quy khach lua chon.

Chon héa don thu hudng

Q
LOAI DICH VU NHA CUNG CAP MAHOADON  TEN CHU HQP DONG TEN GOI NHO =
Dién thoai di ddng Viettel 0983546546 LPILLO: hnska
Dién thoai di dong Viettel 0983598764 123123
Dién thoai di dong Viettel 0983478569 123123
Dién thoai cd dinh - Internet  Viettel PSTN 11233 PJOKPOLP
Dién thoai di déng Mobifone 0904799239 HANH 282892
bién thoai di ddng Mobifone 0904987889 16G Anh Minh Ldp Trudng  16G Anh Minh Lap Trudng
Dién thoai di dong Mobifone 0906019899 16G Chi Linh LP 16G Chi Linh LP
Dién thoai cd dinh - Internet  Viettel ADSL 220000 _NULL_ Hanh
BDién EVN toan quf}'c PDO3070021640 NGUYEN NGOC BINH NGUYEN NGOC BINH
Dién EVN toan qudc pd03070021635 NGUYEN NGOC TU

Hé théng sé tu ddng hién thi théng tin tai & Nha cung cap, Ma héa don, Tén cht hop déng

va SO tién ng cudc.

o Nhap sé tién can thanh toan

o  Chon tai khoadn chuyén

o Nhap ndi dung giao dich

v"Thanh todn cho héa don méi:
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THANH TOAN HOA PON

LOAI DICH VU Q
NHA CUNG CAP Q
MA HOA DON/HQP DONG

TEN CHU HQP DONG

sO TIEN Ng CU'GC VND
Thanh toan cho hoa don da luu

5O TIEN THANH TOAN VND

TAI KHOAN CHUYEN TIEN GUI THANH TOAN THE - 1000019638 (3,372,894 VND) =

NOI DUNG THANH TOAN

o Chonloaidichvu

o Chon nha cung cap

o Nhap ma héa don: Sau khi Quy khach nhap ma hoéa don, hé théng tu ddng hién thi
thoéng tin tén chd hgp dong va sé tién ng cude.

o Nhap sé tién thanh toan

o  Chon tai khoadn chuyén

o Nhap ndi dung giao dich

e Budc 3: Quy khach chon Thanh toan. Hé théng chuyén sang man hinh xac nhan giao

dich.

e Budc 4: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh théng bao két qua giao dich thanh céng.
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e Budc 1: Quy khach thuc hién mua hang tai trang web thuong mai dién t& cé nhap
nhan thanh toan qua SHB va chon thanh toan bang thé noi dia SHB. Hé théng sé tu déng
chuyén t&i man hinh dang nhap Internet Banking SHB.

e Budc 2: Quy khach dang nhap Internet Banking, sé thay thong tin don hang

Thanh toan trwe tuyén
THONG TIN HOA BON

MA DON HANG 1561010

pbI TAC ONEPAY

NGAY DAT HANG 15/12/2016 12:00:00 SA
GIA TRI DON HANG 1,000 WND
TAlI KHOAN CHUYEN TIEN GUI THANH TOAN THE - 1000019638 (23,217,323 VND) v

i THANH TOAN
bt 7 T el — ELaT 1 [ | L N Y

e Budc 3: Quy khach chon Thanh toan. Hé thdng chuyén sang man hinh xac nhan giao

dich.

e Budc 4: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh théng bao két qua giao dich thanh céng.
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e Budc 1:Chon chiic nang Tiét kiém online/ Gi tiét kiém online.

/// »
» |
| % ’ J

-

eee N TGee

@ Trang chi W
@ Tiét kiém online
¢ Thong tin tai khodn S
= Guri tiét kieém online
{5) Chuyén knhoan
RUt tiét kiém online
# Tiet kiem online

e Budc 2:Quy khach nhap/ chon cac théng tin giao dich

GU'I TIET KIEM ONLINE

SO TIEN GU'T VND

KY HAN 1 thang ( 5,3% / ndm ) -

HINH THU'C DEN HAN & Chuyén gdic va ldi sang ki han moi
Chuyén géic sang ky han mdi, 13i trd vao TKTT
Khong gui tiép, chuyén gdc va |ai ua vao TKTT

TAI KHOAN NGUON TIEN GUT THANH TOAN THE - 1000019638 (3.372.894 VND) v

TIEP TUC

o Nhap sé tién gui: Quy khach nhap sé tién téi thiéu la 1,000,000 VND
o Chon ky han gui: Hé théng hién thi lai suat tuong Ging véi ky han ma Quy khach chon
o  Chon hinh thiic dén han: Quy khach chon 1 trong 3 hinh thiic dén han

o  Chon tai khodn nguén
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e Budc 3: Quy khach chon Tiép tuc. Hé théng chuyén sang man hinh xac nhan giao

dich.

XAC NHAN THONG TIN GIAO DICH

SO TIEN GU1 1,000,000 VND
KYHAN  1thang
NGAY GU1  30/12/2016
LAISUAT  53%/nam
HINH THO'C PEN HAN  Chuyén goc va lai sang ky han mai

TAI KHOAN NGUON  TIEN GU THANH TOAN THE - 1000019638

SUA LAI GIAO DICH XAC NHAN

e Budc 4: Quy khach chon Xac nhan. Hé théng chuyén sang man hinh théng bao két

qua giao dich thanh céng.
SE-
KET QUA GIAO DICH

v/

THANH cONG

LOAIGIAO DICH MG SO TIET KIEM

SO TIEN GU1 1,000,000 VND
KYHAN  1thang
NGAY GU1  10/09/2016

NGAY DEN HAN  10/10/2016
LAISUAT  53%/nam
LAITAMTINH 4417 VND
HINH THU'C DEN HAN  Chuyén gdc va lai sang ky han mai
TAIKHOAN NGUON  TIEN GUII THANH TOAN THE - 1000019638

SO TAI KHOAN TIETKIEM 41028649211

GIAO DICH KHAC PONG
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e Budc 1:Chon chiic nang Tiét kiém online/ Rut tiét kiém online.

( [ &

& .
| 9 : 1 \
\_.\ ’~ 4 ' '\,_\ )’~ g

-
s -

NGUYEN VAN A NGUYEN VAN A

see M6

@ Trang chi

(©) Tiétkiém online
¢ Thong tin tai khoan e
: Gri tiét kiem online
{5) Chuyén khodn >
Rut tiét kiém online
“ Tiét kiem online

e Budc 2:Quy khach nhap/ chon cac théng tin giao dich

RUT TIET KIEM ONLINE

TAI KHOAN TIET KIEM TIEN GUI TIET KIEM ONLINE - 41028647527 v

50 TIEN GOC 2,009,128 VND

KY HAN 1thang
LAI SUAT 5,3% / nam
LAI TAM TiNH 8,874 VND
NGAY GU1 04/09/2016

NGAY DEN HAN 04/10/2016

TAI KHOAN NHAN TIEN TIEN GUI THANH TOAN THE - 1000019638 (3.372.894 VND) v

TIEP TUC
°

o Chon tai khoan tién gui: Sau khi Quy khach chon, hé théng hién thi théng tin chi tiét
tai khodn

o Chon tai khodn nhan tién
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e Budc 3: Quy khach chon Tiép tuc. Hé théng chuyén sang man hinh xac nhan giao
dich.

XAC NHAN THONG TIN GIAO DICH

LOAI GIAO DICH  TAT TOAN SO TIET KIEM
TAI KHOAN TIETKIEM  TIEN GUI TIET KIEM ONLINE - 41028647527
SO TIENGOC 2,009,128 VND
KY HAN 1 thang
NGAY GUT  04/09/2016
NGAY DEN HAN  04/10/2016

TAI KHOAN NHAN TIEN  TIEN GUI THANH TOAN THE - 1000019638

MA XAC THUC

Vui long nhap ma xac thuc tai vi tf G3 trén thé
eSecure

SUA LAI GIAQ DICH XAC NHAN

e Budc 4: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh théng bao két qua giao dich thanh céng.
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e Budc 1:Chon chic nang Dich vu thé.

Trang chu

% Thong tin tai khoan

Chuyén khodn

» Ti&t kieém online
Nap tign
Thanh toan hda don

@ Dichvuthé

e Budc 2: D& xem théng tin chi tiét thé, Quy khach chon thé can xem. Hé théng sé hién
thi théng tin chi tiét cta thé va 5 giao dich cudi cung.

v"V6i thé ghi no ndi dia: Quy khach c6 thé thuc hién nhanh giao dich Khéa thé/ Mé& khoa
thé.

DANH SACH THE

LISHB

SOLID DEBIT CARD 05 Giao dich cudi cung
Tarknoan lien ket Ngay gior SG tien N&i dung
1007427287 ]

22/11/2016 09:30 0VND CARD VALIDATION-TRAD TRUNG TAM THE
Ngay phat hanh
24/03/2016 22/11/2016 09:29 0VND CARD STATUS CHANGE-TRAD TRUNG TAM THE
Trang thai 10/07/2016 15:00 200,000 VND ATM CASH WITHDRAWAL-ATM NGUYEN KIM TG
Binh thuéng

24/05/2016 16:05 500,000 VND ATM CASH WITHDRAWAL-ATM NGUYEN KIM TG
S6 du kha dung
19,562,254,309 VND

18/05/2016 17:28 500,000 VND ATM CASH WITHDRAWAL-ATM NGUYEN KIM TG

Thanh toan du na cho thé tin dung khac
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v'Vi6i thé ghi ng quéc té: Quy khach c6 thé thuc hién nhanh giao dich Khéa thé/ M& khoéa
thé, Thay d6i han muc.

DANH SACH THE

MAN CITY- SHB VISA DEBIT 05 Giao dich cudi cing

Tai khoan lien két s i S .
Ngay gior sotien  Nai dun;
1000019638 83y 8 ; 8

29/12/2016 09:56 0VND CARD VALIDATION-TRAD TRUNG TAM THE
Ngay phat hanh

25/10/2016 29/12/2016 09:55 0VND CARD STATUS CHANGE-TRAD TRUNG TAM THE
Trang thai 29/12/2016 09:50 0VND CARD VALIDATION-TRAD TRUNG TAM THE
Binh thuong

29/12/2016 09:49 0VND CARD STATUS CHANGE-TRAD TRUNG TAM THE

S6 du kha dung
7,514,894 VND 29/12/2016 09:28 0VND CARD VALIDATION-TRAD TRUNG TAM THE

KHOATHE THAY DOl HAN MUC

v'VéGi thé tin dung quéc té: Quy khach co thé thuc hién nhanh giao dich Khéa thé, Thay déi

han muc, Thanh toan du ng va Sao ké.

MSHB

&=

480237XXXXXX9047

DINH NGOC DUY

THE CHINH VISA PLATINUM 05 Giao dich chura |én sao ké

Tai khoan lien két
868000218

Ngay phat hanh
25/10/2016

Trang thai
Thé khéa do mat cap, that lac

Han murc tin dung
80,000,000 VND

Han murc tin dung con lai
80,000,000 VND

Du no sao ké
0 VND

S6 tign thanh toan téi thiéu
0 VND

THAY DOI HAN MUC THANH TOAN DU NQ  SAO KE
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e Budc 3:Quy khach chon Xem thém va tim kiém giao dich theo thai gian.

LIET KE GIAO DICH

LISHB

DY [N ER ARSI RN

Mewmber wnge
LA LA PrlYOS

Tuan nay Tuan trudc Thang nay Thang trudc

cey 01/10/2016 BEN NEAY 14/12/2016 TRUY VAN

NGAY GIAO DICH GIO'GIAODICH  NGAY HACH TOAN SO TIEN GIAO DICHGOC 5O TIEN QuY BOI DIEN GIAI

07/11/2016 16:20 07/11/2016 0 0 CARD STATUS CHANGE-
TRAD TRUNG TAM THE

07/11/2016 16:19 07/11/2016 0 0 CARD VALIDATION-TRAD
TRUNG TAM THE
04/11/2016 14:11 04/11/2016 0 0 CARD STATUS CHANGE-

TRAD TRUNG TAM THE

03/11/2016 11:45 03/11/2016 0 0 CARD VALIDATION-TRAD
TRUNG TAM THE
10/10/2016 17:46 10/10/2016 0 0 CARD STATUS CHANGE-

TRAD TRUNG TAM THE

e Budc 1:Chon chic nang Dich vu thé.

Trang chi

Thong tin tai khoan
Chuyén khoan

Tiét kidm online
Nap tién

Thanh toan hoa don

& Dich vuthé
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e Budc 2:Chon thé can khéa va chon Khéa thé

DANH SACH THE

MAN CITY- SHB VISA DEBIT 05 Giao dich cudi cung ><
Tai knoan lién ket Ngay gi& sotien  N&idung
1000019638
29/12/2016 09:56 0VND CARD VALIDATION-TRAD TRUNG TAM THE
Ngay phat hanh
25/10/2016 29/12/2016 09:55 0VND CARD STATUS CHANGE-TRAD TRUNG TAM THE
Trang thai 29/12/2016 09:50 0VND CARD VALIDATION-TRAD TRUNG TAM THE
Binh thuong

29/12/2016 09:49 0VND CARD STATUS CHANGE-TRAD TRUNG TAM THE

S6 du kha dung

7,514,894 VND 29/12/201609:28  OVND  CARD VALIDATION-TRAD TRUNG TAM THE

Xem thém >>

KHOA THE | THAY BGI HAN MUC

Hé théng hién thi man hinh yéu cau Quy khach xac nhan.

v'ViGi thé ghi ng néi dia va thé ghi ng quéc té:

Xac nhan khoa thé

Quy khach déng y khoa thé?
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v'ViGi thé tin dung quéc té:

Xac nhan khoa thé =

Quy khach déng y khoa thé?
Luu y- Giao dich khoa thé do mat cdp/thdt lac 13 giao dich co thu phi (murc phi duoc
SHB quy dinh trong tirng thot ky). Sau khi khoa thé thanh cong, Quy khach vuilong lién

hé vel Ngan hang de phat hanh lai thé

Bdng viec str dung dlich vu thé trén SHB Online, Quy khach dbng y voi Biéu kién va diéu
khodn str dung sdn pham quy dinh bol SHE trong timg thor ky.

DONG DONG ¥

e Budc 3:Quy khich chon Péng y. Hé thong hién thi théng bao khéa thé thanh céng.

e Budc 1:Chon chic nang Dich vu thé.

Trang chi

Thong tin tai khoan
Chuyén khoan

Tiét kidm online
Nap tién

Thanh toan héa don

& Dich vuthé
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e Budc 2:Chon thé can md khoa va chon Mé thé

[1SHB
et
536B02XOOXXX6801 \ UL, 00000y
5308 ~ 4 \ ? e '
DINHINGDEDUY, C AR PRIYONS
SOLID DEBIT CARD 05 Giao dich cudi cing X
Tai khoan lien két fores e e
Ngay gio SO tién Noi dun,
1000019638 i § .
07/11/2016 16:20 0VND CARD STATUS CHANGE-TRAD TRUNG TAM THE
Ngay phat hanh
11/10/2011 07/11/2016 16:19 0VND CARD VALIDATION-TRAD TRUNG TAM THE
Trang thai 04/11/2016 14:11 0VND CARD STATUS CHANGE-TRAD TRUNG TAM THE
Tam khoa

03/11/2016 11:45 0VND CARD VALIDATION-TRAD TRUNG TAM THE

S6 du kha dung
5.882.231 VND 10/10/2016 17:46  OVND  CARD STATUS CHANGE-TRAD TRUNG TAM THE

Xem thém >>

MO THE

Hé théng hién thi man hinh yéu cau Quy khach xac nhan.

Quy khach dong y md& khoa thé?

Vuilong nhap ma xac thuc tai vi tri F5 trén thé eSecure
MA XAC THU'C

DONG PONG ¥

e Budc 3: Quy khach nhap ma xac thuc va chon Péng y. Hé théng hién thi théng bao
md& khoa thé thanh cong.

Luu y: Chidc ndng mé khéa thé trén Internet Banking chi dp dung cho thé ghi ng.
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e Budc 1:Chon chic nang Dich vu thé.

Trang chi

Thong tin tai khoan

Chuyén khoan

Tiét kidm online

Nap tién

Thanh toan hoa don

& Dich vuthé

e Budc 2:Chon thé va chon Thay déi han muc

DANH SACH THE

MSHB By

St e e stre

MAN CITY- SHB VISA DEBIT 05 Giao dich cudi cung
Tai knodn lién két W -
Ngay gio’ SO tién
1000019638 52):8
29/12/2016 09:56 0 VND
Ngay phat hanh
25/10/2016 29/12/2016 09:55 0VND
Trang thai 29/12/2016 09:50 0VND
Binh thudng
29/12/2016 09:49 0 VND
S6 du khé dung
5,882,231 VND 29/12/201609:28  OVND

KHOA THE |THAY DOI HAN MUC

Noi dung

CARD VALIDATION-TRAD TRUNG TAM THE

CARD STATUS CHANGE-TRAD TRUNG TAM THE

CARD VALIDATION-TRAD TRUNG TAM THE

CARD STATUS CHANGE-TRAD TRUNG TAM THE

CARD VALIDATION-TRAD TRUNG TAM THE
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e Budc 3:Quy khach nhap/ chon thong tin giao dich

THAY D0l HAN MU'C CHI TIEU THE TiN DUNG

HAN MUC ROT TIEN 9,999,999,999 VND Han murc t8i da
NGAY

HAN MU'C CHI TIEU 9,999,999,999 VND Han murc toi da
NGAY

HAN MU'C CHI TIEU 9,999,999,999 VND Han murc i da
THANG

HAN MUC CHI TIEU 9,999,999,999 VND Han murc t8i da
OMNLINE

Bang viéc st dung dich vu thé trén SHB Online, Quy khach ddng y voi Di én va diéu khodn st dung sdn pham quy dinh bdi SHB

trong timg thoi ky.

o Nhap théng tin han muc: Tai cac 6 han muc, hé théng hién thi han muc hién tai cta
Quy khach. Quy khach c6 thé nhap han muc mai hodc bé qua.

o  Chon han muc t8i da: Quy khach cé thé chon vao & Han muc téi da. Hé théng sé hién
thi gia tri ngay tai 6 han muc, Quy khach khéng can nhap.

o Budc 4: Quy khach chon Tiép tuc. Hé thdng chuyén sang man hinh xac nhan giao
dich.

o Budc 5: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man
hinh théng bao két qua giao dich thanh céng.

Luu y: Chiic ndng Thay d6i han muc st dung thé trén Internet Banking chi dp dung cho thé ghi

ng quéc té va thé tin dung quéc té.
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e Budc 1:Chon chic nang Dich vu thé.

Trang chi

Thong tin tai khoan

Chuyén khoan

Tiét kidm online
Nap tién
Thanh toan hoa don

& Dich vuthé

e Budc 2:Chon thé va chon Thanh toan du ng

MSHB

(2

480237XXXXXX9047

DINH NGOC DUY VISA

THE CHINH VISA PLATINUM 05 Giao dich chua lén sao ké

Tai khoan lien két

868000218

Ngay phat hanh

25/10/2016

Trang thai

Thé khéa do mat cap, that lac

Han muc tin dung

80,000,000 VND

Han mrc tin dung con lai
80,000,000 VND

Du ng sao ké
0 VND

S tign thanh toan téi thiéu

0 VND

THAY DOI HAN MUC | THANH TOAN DU NQ' | SAO KE
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e Budc 3:Quy khach nhéap/ chon théng tin giao dich

THANH TOAN THE TiN DUNG

HiNH THU'C THANH TOAN Thanh toan toan bd Thanh toan tdi thidu Tuy chon

sO TIEN 0 VND

TAI KHOAN NGUON TIEN GUN THANH TOAN THE - 1000019638 (5.882.231 VND) v

THANH TOAN

o Chon hinh thic thanh toan: Quy khach chon 1 trong 3 hinh thic thanh toan.

o Nhap sé tién giao dich: Quy khach chi can nhap soé tién khi chon hinh thic thanh toan
la Tuy chon. Néu Quy khach chon hinh thiic thanh toan la toan bé hoac téi thiéu, hé théng
tu déng hién thi s6 tién can thanh toan tai 6 nay.

o Chon tai khoan nguén

e Budc 4: Quy khach chon Tiép tuc. Hé théng chuyén sang man hinh xac nhan giao

dich.

e Budc 5: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh théng bao két qua giao dich thanh céng.

e Budc 1:Chon chic nang Dich vu thé.

Trang chi

Théng tin tai khoan
Chuyén khoan

Ti&t kidgm online
Nap tign

Thanh toan hda don

& Dich vuthé
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e Budc 2:Chon thé va chon Thanh toan du ng

DANH SACH THE

Thanh toan du ng cho thé tin dung khac

e Budc 3:Quy khach chon/ nhap thong tin giao dich

THANH TOAN DU NG CHO THE TiN DUNG KHAC

5O TAI KHOAN THE Nhap tén chd thé hodc s tai khodn cda thé Q
TEN CHU THE

s6 TIEN Nhap s& tign VD

TAI KHOAN NGUON TIEN GUN THANH TOAN THE - 1000019638 (5.882.231 VND) -

THANH TOAN

o Chon/ nhap sé tai khoadn thé: Quy khach c6 thé nhap sé tai khoadn thé hodc tén cha
thé da luu trong danh sach thu huéng. Hé théng sé goi y ngay khi Quy khach gé ky tu dau
tién dé Quy khach dé dang lua chon.

THANH TOAN DU NQ’ CHO THE TIN DUNG KHAC

5O TAI KHOAN THE 4| X Q

a

1001097202 - NGUYEN VAN A - NGUYEN VAN A

— _

ZEIE 366000001 - THE TEST BARCA 1 - THE TEST BARCA 1 B

TAI KHOAN NGUDN 383000485 - TRAN MINH TRUONG - TRAN MINH TRUONG L

383008799 - TRAN THI THUY TRANG - TRAN THI THUY TRANG

<

THANH TOAN

Ngoai ra, Quy khach c6 thé chon biéu tugng tim kiém. Hé théng sé hién thi man hinh

danh sach ngudi thu hudng dé Quy khach lua chon.

68| Page



Chon s6 tai khodn

Q
SO TAI KHOAN THE TEN cHU THE
383000888 NGUYEN HUONG GIANG
1001097202 NGUYEN VAN A
388000488 NGUYEN XUAN SANG
383000481 PHAN THI MAI PHUONG
366000002 THE TEST 2
366000001 THE TEST BARCA 1
383000485 TRAN MINH TRUONG
383000103 NGUYEN VAN A

Néu thé tin dung chua c6 trong danh sach thu hudng, Quy khach nhap truc tiép so tai
khodn thé vao 6 Sé tai khoan thé. Hé théng sé tu dong hién thi tén cha thé dé Quy khach
ki€ém tra.

o Nhap sé tién giao dich

o  Chon tai khoan nguén

e Budc 4: Quy khach chon Thanh toan. Hé thdng chuyén sang man hinh xac nhan giao
dich.

e Budc 5: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh théng bao két qua giao dich thanh céng.
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e Budc 1:Chon chic nang Dich vu thé.

Trang chu

Thong tin tai khoan

Chuyén khodn

Ti&t kiem online
Nap tign
Thanh toan hoa don

& Dichvuthé

e Budc 2:Chon thé va chon Sao ké

MSHB
L(H

480237XXXXXX9047

DINH NGOC DUY VISA yi““”rlrir DUt
Pla

THE CHINH VISA PLATINUM 05 Giao dich chua Ién sao ké

Tai khoan lien két
868000218

Ngay phat hanh
25/10/2016

Trang thai
Thé khéa do mat cap, that lac

Han murc tin dung
80,000,000 VND

Han mirc tin dung con lai
80,000,000 VND

Du no sao ke
0VND

S6 tien thanh toan tdi thiéu
0 VND

THAY DGI HAN MUC  THANH TOAN DU NG/

n

e Budc 3:Chon nam va thang can xem sao ké, sau d6 chon Tai vé

IN SAO KE

TAIVE
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QUAN LY THU HUONG




e Budc 1:Chon chic nang Quan ly thu huéng/ Tai khodn SHB

Trang chi (€) Quan Iy thu huéng
Thong tin tai khoan Tai khoan SHB

Chuyén khoan Tai khoan/ thé ngan hang khac
Tigt kigm online Tai khoan chimg khoan

Nap tién Hoa don

Thanh toan hoa don Pién thoai tra trudc

Dich vu thé Ma nap tign

&o Quan Iy thu hudng Thé tin dung SHB

Hé théng hién thi danh sach ngudi thu hudng. Quy khach cé thé xem, stra hodc x6a ngudi
thu huéng khéi danh sach.

QUAN LY DANH SACH THU HU'ONG TRONG SHB

«

Sira Xéa SOTAIKHOAN  TEN TAI KHOAN TEN GQI NHE DIEN GIAI MAC BINH

GG W@ 1000010000 NGUYEN CHIEN THANG NGUYEN CHIEN THANG NGUYEN VAN A CHUYEN KHOAN
GG @ 1007430083 MR NGUYEN VAN A MR NGUYEN VAN A NGUYEN VAN A CHUYEN KHOAN
G @ 1006136508 MRO11 182 MR NGUYEN VAN A CHUYEN KHOAN
G @ 1006162365 MS PHAM THI VAN TRANG MS PHAM THI VAN TRANG NGUYEN VAN A CHUYEN KHOAN
G @ 1007429900 MS NGUYEN VAN A MS NGUYEN VAN A NGUYEN VAN A CHUYEN KHOAN

e Budc 2:Thém mdi ngudi thu hudng.
THEM M1 NGU'Ol THU HUONG - CHUYEN KHOAN TRONG SHB
TAI KHOAN NHAN
NGU'TI NHAN
TEN GOl NHE

NOI DUNG NGUYEN VAN A CHUYEN KHOAN
s

175/200
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o Nhap s6 tai khodn nhan: Hé théng tu dong hién thi tén tai khoan vao & Ngudi nhan.
o Nhap tén goi nhé: Quy khach c6 thé nhap hodc bé tréng
o Nhap ndi dung giao dich

e Budc 3: Quy khach chon Thém méi. Hé théng thong bao Quy khach thém mai ngudi

thu hudng thanh céng.

e Budc 1:Chon chic nang Quan ly thu hudng/ Tai khodn/thé ngan hang khac

Trang chu (€) Quan Iy thu huéng
Thong tin tai khodn Tai khoan SHB

Chuyén khoan Tai khoan/ thé ngan hang khac
Ti&t kiem online Tai khoan chirng khoan

Nap tign Hoa don

Thanh toan hoa don bién thoai tra trudc

Dich vu thé M3 nap tién

do Quan Iy thu hudng Theé tin dung SHB

Hé théng hién thi danh sach ngudi thu hudng. Quy khach cé thé xem, stra hodc x6a ngudi
thu hudng khéi danh sach.

QUAN LY DANH SACH THU HU'ONG NGOAI SHB

Chuyén khoan nhanh qua tai khoan Chuyén khoan nhanh qua sé thé Chuyén khodn théng thuéing
.

Sira Xéa SO THE NGU&I NHAN  NGAN HANG NHAN TEN GOINHG  DIEN GIAI MAC BINH

G i 9704160102479104  NGUYEN VAN A ACB - Ngan hang TMCP A Chau NGUYEN VAN A
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e Budc 2:Thém mdi ngudi thu hudng.

v"Chuyén khoan nhanh qua sé tai khodn:

THEM MOI NGU'OI THU HU'GNG - CHUYEN KHOAN NHANH QUA SO TAI KHOAN
NGAN HANG NHAN Q
TAI KHOAN NHAN
NGU®1 NHAN
TEN GO1 NHG

NOI DUNG NGUYEN VAN A CHUYEN KHOAN
P

75/100
o Chonngan hang nhan

o Nhap s6 tai khodn nhan: Hé théng tu dong hién thi tén tai khoan vao & Ngudi nhan.
o  Nhap tén goi nhé: Quy khach c6 thé nhap hodc bé tréng

o Nhap ndi dung giao dich

v"Chuyén khodn nhanh qua s6 thé:

THEM M1 NGU' I THU HUONG - CHUYEN KHOAN NHANH QUA SO THE

sO THE

NGU'G1 NHAN
NGAN HANG NHAN
TEN GOl NHO

NOI DUNG NGUYEN VAN A CHUYEN KHOAN
%

75/100
o Nhap s6 thé: Hé thdng tu ddng hién thi tén chd thé vao & Ngudi nhan va ngan hang
nhan
o Nhap tén goi nha: Quy khach cé thé nhap hodc bé tréng

o Nhap ndi dung giao dich
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v"Chuyén khodn lién ngan hang théng thuong:

THEM M1 NGU'OI THU HUONG - CHUYEN KHOAN LIEN NGAN HANG THUONG

TAI KHOAN NHAN

NGU@I NHAN

NGAN HANG NHAN

TEN GO/l NHG

NOI DUNG NGUYEN VAN A CHUYEN KHOAN

o Nhap sé tai khoan nhan
o Nhap tén ngudi nhan

o Chonngan hang nhan

e

174/200

QUAY LAI THEM MO1

o Nhap tén goi nhé: Quy khach cé thé nhap hodc bé tréng

o Nhap ndi dung giao dich

e Budc 3: Quy khach chon Thém méi. Hé théng thong bao Quy khach thém maéi ngudi

thu hudng thanh céng.

e Budc 1:Chon chic nang Quan ly thu hudng/ Tai khoan ching khoan

Trang chi
Thong tin tai khoan
Chuy&n khoan
Tiét kigm online
MNap tign
Thanh toan hoa don
Dich vu thé

d&o Quan ly thu huéng
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(©) Quan Iy thu hwéng

Tai khoan SHB

Tai khoan/ thé ngan hang khac
Tai khoan chirng khoan

Hoa don

Bién thoai tra trurdc

M3 nap tién

Thé tin dung SHB



Hé théng hién thi danh sach ngudi thu hudng. Quy khach cé thé xem, stra hodc x6a ngudi
thu huéng khéi danh sach.

QUAN LY DANH SACH THU HUONG CHU'NG KHOAN

« X

sira X6a  LOAI TAI KHOAN sO TAI KHOAN TEN TAI KHOAN CHI NHANH TEN GQI NHO
G i SHBS 015C789654.00 NGUYEN VAN ANH SHBS HB Chi Minh VAN ANH

G i SHS 10000923BH.00 Cuong Nguyen SHS Ha Noi Cuong Nguyen
G i SHS 069C894797.00 NGUYEN VAN NAM SHS Ha Noi NAM

G i SHS 069C855545.00 PHAM VAN AN SHS Pa Nang VAN AN

e Budc 2:Thém mdéi ngudi thu hudng.

THEM M&1 NGU'OT THU HUONG - CHUYEN KHOAN CHUYNG KHOAN

Tai khodn SHS Tai khodn SHBS

SO TAI KHOAN SHS 069C  Nhap s tai khodn shs 00~
CHI NHANH SHS Ha Noi e
TEN TAI KHOAN Nhap tén tai khodn

TENGQINHG  Nhap tén goi nho
o Nhap sé tai khoan ching khoan
o Chon chinhanh
o Nhap tén tai khodn
o Nhap tén goi nhé: Quy khach cé thé nhap hodc bé tréng

e Budc 3: Quy khach chon Thém méi. Hé thong thong bao Quy khach thém mai nguoi
thu hudng thanh céng.

76 | Page



e Budc 1:Chon chic nang Quan ly thu huéng/ Héa don

Trang chu

Thong tin tai khoan

Chuyén khoan

Tigt kiem online

Nap tign

Thanh todn hda don

Dich vu thé

&o Quan Iy thu hudng

() Quan Iy thu huéng

Tai khoan SHB

Tai khoan/ thé ngan hang khac

Tai khoan chirng khoan

Hoa don

Bién thoai tra trudc

Ma nap tién

Thé tin dung SHB

Hé théng hién thi danh sach ngudi thu hudng. Quy khach cé thé xem, stra hodc xéa ngudi

thu huéng khéi danh sach.

77 |Page

QUAN LY DANH SACH THU HUGNG THANH TOAN HOA PON

sira

s Bsb

Eh

Eh

=il

Eh

Eh

LOAI DICH VU
Dién thoai di déng
Dién thoai di dong
Bién thoai di ddng
Bién theai di déng
Bién thoai di ddng
Bién thoai cd dinh -
Internet

Bién

Bién

NHA CUNG
CAP

Viettel
Viettel

Mobifone

Mobifone

Maobifone

Viettel ADSL

EVN toan
quidc

EVN toan
qudc

MA HOA PON
0983598764
(0983478569

0904799239

0904987889

0906019899

220000

PD03070021640

pd03070021635

TEN KHACH HANG

123123

123123

HANH

16G Anh Minh Lap
Trudng

16G Chi Linh LP
_NULL_

NGUYEN NGOC
BINH

NGUYEN NGOC TU

e |

TEN GOI NHO
123123

123123

282892

16G Anh Minh Lap
Trudng

16G Chj Linh LP
Hanh

NGUYEN NGOC
BINH

NGUYEN NGOC TU

DIEN GIAI MAC
BINH

THANH TOAN
THANH TOAN

THANH TOAN
HOA DON

THANH TOAN

THANH TOAN
THANH TOAN
THANH TOAN
HOA DON

THANH TOAN



e Budc 2:Thém mdi ngudi thu hudng.

THEM MO1 NGU'Ql THU HUGNG - HOA BON

LOAI DICH VU Q

NHA CUNG CAP Q
MA HOA BON/HQP DONG
TEN CHU HQ'P DONG
TEN GO1 NHO

NOI DUNG THANH TOAN
P

1590/200

o Chonloaidichvu

o Chon nha cung cap

o Nhap méahoa don/ hogp dong: Hé théng tu dong hién thi tén tai 6 Tén chd hgp déng
o Nhap tén goi nhé: Quy khach cé thé nhap hodc bé tréng

o Nhap ndi dung giao dich

e Budc 3: Quy khach chon Thém méi. Hé théng thong bao Quy khach thém maéi ngudi

thu hudng thanh céng.

e Budc 1:Chon chic nang Quan ly thu hudng/ Pién thoai tra trudc

Trang chd (©) Quan Iy thu hudng
Thong tin tai khoan Tai khoan SHB

Chuyén khoan Tai khoan/ thé ngan hang khac
Tiét kiem online Tai khoan chirng khoan

Nap tign Hoéa don

Thanh toan hoa don Bién thoai tra trudc

Dich vu thé Ma nap tién

&o Quan Iy thu hudng Theé tin dung SHB
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Hé théng hién thi danh sach ngudi thu hudng. Quy khach cé thé xem, stra hodc x6a ngudi
thu huéng khéi danh sach.

QUAN LY DANH SACH THU HU'GONG NAP TIEN DIEN THOAI

«

sira Xéa SO DIEN THOAI TEN GOI NHO DIEN GIAI MAC BINH
G i 0983378945 LUU THU HUONG NAP TIEN

G i 09889999939 NGUYEN THI LAN HUONG nap tien dien thoai

G i 0983145678 NGUYEN VAN A NAP TIEN

G i} 0983589698 TRAN VAN HUY NT

G i 0912456789 NAP TIEN DIEN THOAI
G i) 0962155263 NAP TIEN

=) i 0904799239 NAP TIEN DIEN THOAI
G i 0973873614 NAP TIEN

G i 0983456789 NAP TIEN DIEN THOAI

e Budc 2:Thém mdéi ngudi thu hudng.
THEM M&1 NGU'G1 THU HU'ONG - NAP TIEN DIEN THOAI
50 DIEN THOAI
TEN GOl NHG

NOI DUNG NAP TIEN DIEN THOAI
s

181/200
o Nhap sé dién thoai

o Nhap tén goi nhé: Quy khach cé thé nhap hodc bé tréng

o Nhap ndi dung giao dich

e Budc 3: Quy khach chon Thém méi. Hé thong thong bao Quy khach thém mai ngudi

thu hudng thanh céng.
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e Budc 1:Chon chiic nang Quan ly thu huéng/ Ma nap tién

Trang chu (€) Quan Iy thu huéng
Thong tin tai khoan Tai khoan SHB

Chuy&n khoan Tai khodn/ thé ngan hang khac
Tiét kiem online Tai khoan chimg khoan

Map tién Hoa don

Thanh toan hoa don bién thoai tra trudc

Dich vu thé M3 nap tién

&o Quan ly thu huéng Thé tin dung SHB

Hé théng hién thi danh sach ngudi thu hudng. Quy khéach cé thé xem, stra hoac x6a ngudi
thu hudng khoi danh séach.

QUAN LY DANH SACH THU HU'ONG NAP TIEN TRU'C TUYEN

«

Sira Xoéa LOAIDICH VU NHA CUNG CAP MA NAP TIEN TEN GO/l NHE DIEN GIAI MAC BINH
G i Game Online FPT Online (Nap bac) test1 TEST NAP TIEN DICH VU
G i Game Online Nap GG cho TK game VGG testd1 HAMNH NAP TIEN

e Budc 2:Thém mdéi ngudi thu hudng.

THEM M&1 NGU'O1 THU HUGNG - DICH VU

LOAI DICH VY Q
NHA CUNG CAP Q

MA NAP TIEN

TEN GQI NHG

NOI DUNG NAP TIEN DICH VU
p4

184/200
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O

Chon loai dich vu
Chon nha cung cap

Nhap ma nap tién

Nhap tén goi nha: Quy khach cé thé nhap hodc bé tréng

Nhéap néi dung giao dich

Budc 3 : Quy khach chon Thém méi. Hé thong théng bao Quy khach thém méi ngudi

thu huéng thanh cong.

Budc 1: Chon chic nang Quan ly thu huéng/ Thé tin dung SHB

Trang chu

Thong tin tai knoan
Chuyén khodn

Ti&t kiem online
Nap tign

Thanh toan hoa don

Dich vu thé

do Quan ly thu huéng

(©) Quan Iy thu hwéng

Tai khoan SHB

Tai khoan/ thé ngan hang khac
Tai khoan chirng khoan

Hoa don

Bién thoai tra trudc

M3 nap tién

Thé tin dung SHB

Hé théng hién thi danh sach ngudi thu hudng. Quy khach cé thé xem, stra hodc xéa ngudi

thu huéng khéi danh sach.

QUAN LY DANH SACH THY HU'GNG THE TiN DUNG

sira Xéa SO TAI KHOAN THE

G ] 366000001
G i 383000103
[ Ju 366000002
[ Ju 1001097202
G ] 388000488
G ] 383000485
G [ 383000481
G Ju 383000888
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TEN CHU THE

THE TEST BARCA 1
NGUYEN VAN A

THE TEST 2

NGUYEN VAN A
NGUYEN XUAN SANG
TRAN MINH TRUONG
PHAN THI MAI PHUONG

NGUYEN HUONG GIANG

@ [

TEN GQI NHG

THE TEST BARCA 1

thé bi khéa vinh vién 1.1
THE TEST 2 mb
NGUYEN VAN A
NGUYEN XUAN SANG
TRAN MINH TRUONG
PHAN THI MAI PHUONG

NGUYEN HUONG GIANG



e Budc 2:Thém mdi ngudi thu hudng.
THEM M1 NGU'Ol THU HU'GNG - THANH TOAN THE TIN DUNG
SO TAI KHOAN THE
TEN CHU THE

TEN GOI NHG

o Nhap s6 tai khodn thé: Hé théng tu dong hién thi tén ch( thé
o Nhap tén goi nhé: Quy khach cé thé nhap hodc bé tréng
e Budc 3: Quy khach chon Thém méi. Hé thong thong bao Quy khach thém maéi ngudi

thu huéng thanh cong.

82|Page






e Budc 1:Vao menu Cai dat, chon chiic nang Théng tin ca nhan

Trang chd

Thong tin tai khoan

Chuyén khodn

Ti&t kiem online

Nap tién

Thanh toan hoa don
Dich vu thé

Quan ly thu huéng
Chuyén khoan theo 16
Duy trl tai khodn tw dong
Xem lich chuyén tign

L caida

e Budc 2:Nhap/ chon cac thong tin giao dich

Thong tin ca nhan

MA KHACH HANG 0310002194

TEN KHACH HANG NGUYEN VAN A

HINH BAI DIEN

5O DIEN THOAI

DIA CHi EMAIL 10attt510++1@gmail.com

GOI DICH VU SHB ONLINE

TEN TRUY CAP SHB ONLINE mrnghe

TIEP TUC
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o  Chon hinh dai dién: Quy khach chon Thay d8i va chon hinh dai dién tor may.

Thay dbi &nh dai dién

KHONG pONG Y

o Nhap tén truy cap: Quy khach luu y tén truy cap méi khong dugc trung véi tén truy
cap hién tai.

e Budc 3: Quy khach chon Tiép tuc. Hé théng chuyén sang man hinh xac nhan giao
dich.

e Budc 4: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh théng bao két qua giao dich thanh céng.

e Budc 1: Vao menu Cai dat, chon chuc nang Dang ky/Thay d6i dich vu SHB Mobile

Trang cha

Thong tin tai khodn
Chuyé&n khodn

Tiét kigm online

Map tign

Thanh toan hoa don
Dich vu thé

Quaén ly thu hudng
Chuyé&n khodn theo Io
Duy trl tai khodn wr dong

Xem lich chuyén tién

£ caidar
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e Budc 2:Nhap/ chon cac théng tin giao dich

v"Néu Quy khdch chua st dung dich vu SHB Mobile: Quy khach c6 thé dang ky dich vu va

nhap s6 dién thoai tai day.

)
LY
Thong tin ca nhan
Trang thai dang ky str dung dich vu
THONG TIN BANG KY DICH VU:

Goi dich vu

S& dién thoai dang ky

A P

Dang ky/thay déi dich vu SHB Mobile D46i mat khau

Chua dang ky

MGOLD

XAC NHAN

v"Néu Quy khdch dang st dung gdi dich vu mBasic: Quy khach c6 thé nang cép lén géi dich

vu mGold, Thay d6i s6 dién thoai hoac hay dich vu.

N\

[ ]
L
Thong tin ca nhan

THONG TIN DANG KY DICH VU:

Trang thai dang ky str dung dich vu
Goi dich vu

So dién thoai dang ky

THONG TIN BE NGHI THAY BOI:
® Pang ky gdi mGold
) Thay d6i sé dién thoai

© Huy dich vy

7 P

pang ky/thay déi dich vu SHB Mobile D6i mat khau

Pang st dung
MBASIC

0912999999

546 dién thoai dang ky b912999999

XAC NHAN

v"Néu Quy khdch dang st dung géi dich vu mGold: Quy khach c6 thé thay déi s6 dién thoai

hodc hay dich vu
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E‘/

bang ky/thay ddi dich vu SHB Mobile

THONG TIN DPANG KY DICH VU:

Trang théi dang ky sir dung dich vu Pang str dung
Goi dich vu MGOLD

S& dién thoai dang ky 0972727273

THONG TIN BE NGHI THAY BOI:
® Thay ddi 56 dien thoai 0973737373

Hay dich vy

e Budc 3: Quy khach chon Tiép tuc. Hé théng chuyén sang man hinh xac nhan giao

dich.

e Budc 4: Quy khach nhap ma xac thuc va chon Xac nhan. Hé théng chuyén sang man

hinh théng bao két qua giao dich thanh céng.

e Budc 1:Vao menu Cai dat, chon chic nang D&i mat khau

Trang chi

Thong tin tai khodn
Chuy&n khodn

Ti&t kiem online

Nap tign

Thanh toan hoa don
Dich vu thé

Quaén ly thu hudng
Chuyén knoan thea o
Duy trl tai khoan w dong

Xem lich chuyén tign

£ caidae

e Budc 2:Quy khach 1an lugt nhap mat khau hién tai, mat khau mai.
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;D

Thong tin ca nhan Dang ky/thay ddi dich vu SHB Mobile B6i mat khau

THAY 861 MAT KHAU

MAT KHAU HIEN TAI Nhap mat khdu hien ta
MAT KHAU M1 Nhap mat kh&u ma
NHAP LAl MAT KHAU Nhap lai mat khdu mé

Quy khdch luu y:
o MAt khau cli va moi khong duroc tring nhau
* M3t khau phai téi thi€u & ky tuva phdi bao gdm cd chi¥ va s&

e Budc 3: Quy khach chon Cap nhét. Hé théng théng bao Quy khach d6i mat khau

thanh cong.
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e Budc 1:Chon chic nang Céng cu/ Ty gid

Trang chd

Thong tin tai khoén
Chuyén khoan

Tiét kiem online
Nap tign

Thanh toan hoa don

@ Cdngcu

Dich vu thé
Quén ly thu huéng Ty gia

Chuyén khoan theo 16 L&i suat

Duy trl tai khodn t dong Tim ATM/chi nhanh

Xem lich chuyén tién Khuy&n mai
Cai dat “
Trg gidp
B congaw

Hé théng hién thi bang ty gia dé Quy khach tham khao.

TY GIA NGOAI TE CONG CU TiNH TY GIA

MA NGOAI TE MUA TIEN MAT MUA CHUYEN KHOAN BAN ® MUATIEN MAT
usD 22,260 22,270 22,340 MUA CHUYEN KHOAN
BAN NGOAI TE
EUR 24,368 24918 25,128
JPY 21,780 21,860 22,022 usp -
AUD 16,973 17,043 17,203 -
=
SGD 16,241 16,291 16,411
VND  ~
GBP 28,753 28,903 29,163
CAD 16,913 16,963 17,113
HKD 2,831 2,861 2,891
CHF 22,757 22,857 23,037

(*) Thong tin t gia chi mang tinh chat tham khao. Quy khach vui long lign he diém giao
dich SHE gan nhat hoac hotline 1800.58.88.56
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e Budc 2: Quy khach chon hinh thiic giao dich va nhap s6 tién, hé théng sé tu dong

tinh toan va hién thi sé tién quy doi.

CONG CU TiNH TY GIA

® MUATIEN MAT
MUA CHUYEN KHOAN
BAN NGOAI TE

usp - 19

VND ~ 222,600

Mudn mua 10 USD tién
mat, Ban can c6 222,600
VND

e Budc 1:Chon chiic nang Cong cu/ Lai suat

Trang ch

Thong tin tai khodn
Chuyé&n khoan

Tiét kiém online
Nap tign

Thanh toan hdéa don

Dich vu thé

@ Cong cu

Quén ly thu hudng
Ty gia
Chuyé&n khoan theo 16
L&i sudt
Duy tr tai khodn tr dong
) Tim ATM/chi nhanh
Xem lich chuyén tign
Khuyén mai
Cai dat

Trg gidp

E Cong cu
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Hé théng hién thi biéu lai suat d&€ Quy khach tham khao.

BIEU LAI SUAT TIET KIEM CONG CU TiNH LAI TIET KIEM
KYHAN  VND (%/ndm) USD (%/ndm) EUR (%/ndm) s6 TIEN GOC VND v
1Thang 53 0 0
2Thang 53 o o KY HAN 1 Thang - 5.3 %/nam =
3Thang 55 0 02 TIiEN LAl
4Thang 55 0 0
5Thang 55 0 0 SO TIEN LTNH
CudI KY
6Thang 65 0 04
7Théang 65 0 0
8Thing 65 0 0
9Thang 66 0 0.4
10Thdng 66 0 0
11 Thang 66 0 0
12Thang 7.1 0 0.6
13Thang 72 0 0
18 Thang 73 0 0
24Thang 73 0 0.6
36Thang 73 0 0.6

{*) Thong tin |a1 suat chi mang tinh chat tham khdo. Quy khach
vui long lien he diém giao dich SHB gan nhdt hoac hotline
1800.58 88.56

e Budc 2: Quy khdch nhap s6 tién géc va ky han, hé thong sé tu dong tinh toan sé tién

13i va téng s8 tién Quy khach nhan dugc.

CcONG CU TiNH LAI TIET KIEM

s6 TIEN GOC 20,000,000 YND -
KY HAN 2 Thang - 5,30 %/nam v
TIEN LAI 176,667 VND

s6 IIEI\! LiNH 20,176,667 VND

CuOI KY
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e Budc 1:Chon chic nang Cong cu/ Tim ATM, chi nhanh

Trang chd

Thong tin tai khodn
Chuyé&n khoan

Ti&t kiegm online
MNap tign

Thanh toan hoa don

Dich vu thé

@ Congcu

uan ly thu huén, . ..
Quan Iy thu hudng Ty gia
Chuyén khoan theo 16 .
L&i suat
Duy trl tai khodn tw dong
Tim ATM/chi nhanh
Xem lich chuyén tign
Khuy&n mai
Cai dat
Trg giap

B congau

e Budc 2:Quy khach nhap/ chon théng tin

e Budc 3: Quy khach chon Tim kiém. Hé théng hién thi danh sach Chi nhanh/ ATM cua
SHB.

Tim kiém Chi nhanh hoic ATM
Nhap tir khoa:
Tinh, thanh: | —Chen tinh— v Quan, huyén: |-Chon huyén- ¥

Tim kiém theo: ! Chinhanh [ ATM

Két qua tim kiém

ATM 81 Tran Hung Dao 81 Tran Hung Bao, Hoan Kiém, Ha Nai S
-8
@ Gier m& clra : 00h-24h

Ngan hang SHB Campuchia ¢ .5 Xem ban 4o

@ Gity m& cira:

Chi nhanh Ham Long S6 67C Ham Long, phwrang Hang Bai, quan Hoan Kiém, Ha Nbi [
*. (D4) 3 9432 958 - | (04) 3 9432 436
@ Gig mé cira: 08:00
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e Budc 1:Chon chiic nang Céng cu/ Khuyén mai

Trang chi

Thong tin tai khodn

Chuy&n khoan

Tiét kigm online
Nap tign

Thanh toan hoa daon
Dich vu thé

Quan ly thu huédng i
Ty gia
Chuy&n khoan theo 16
L&i sust
Duy trl tai khodn tw dong
) Tim ATM/chi nhanh
Xem lich chuyén tign
Khuy&n mai
Cai dat
Trogid
E cong cu 8P

Hé théng hién thi théng tin khuyén mai cia SHB dé Quy khach tham khao.

Trang chdi > Tin tirc > Tin san pham — Dich vu SHB

SHB cung cap giai phap tai chinh téng thé — ti wu cho nha phan phdi Vinamilk
© 15-12-2016

Tir nay dén ngay 9/11/2017, Ngan hang TMCP Sai Gon — Ha Néi (SHB) ddy manh chuong trinh wu dai danh che nha
phan phdi Vinamilk v&i nhiéu tién ich linh hoat, viret tréi nhim mang lai giai phap tai chinh téng thé va téi da quyén loi
cho cac doanh nghiép. Véi tén chi[...]

Cuang SHB “Nhan tién kiéu héi — Két néi yéu thwong”
©12-12-2016

Nhan dip xuan v&, véi mong mudn két ndi trao glri yéu thirong, tang nidm vui chao dén nim méi téi kidu bao ciing nhur nguréi than tai Vist Nam,
dong théi nhuw 1&i tri 3n khach hang d& s dung dich vu nhan va chuyén tién kiéu héi trong théi gian qua, SHB trién [...]

msup ¢ SHB danh nhiéu chinh sach wu déi déng hanh phat trién cung Téng céng ty Xay dwng s 1
mHvuol @ 12-12-2016
e

CHUONG TR

Ngan hang TMCP Sai Gon — Ha Ngi (SHB) vira ky két hop tac toan dién voi Téng céng ty Xay dung sd 1 (CC1). Theo
d6, SHB trién khai churong trinh wu @i “SHB déng hanh phat trién cing CC1” danh cho Téng céng ty Xay dung sé 1: céc
cong ty con, doanh [...]

F
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e Budc 1:Chon chic nang Cong cu/ Trg giup

Trang chi

Thong tin tai khodn
Chuyén khoén

Ti&t kigm online
Nap tign

Thanh toan hoa don

Dich vu thé

© Ccéng cu
Quan ly thu hudng
. Ty gia
Chuyén khoén theo 16
L&i sudt
Duy trl tai khodn tw dong

. Tim ATM/chi nhanh
Xem lich chuyén tién

: Khuy&n mai
Cai dat

Trg gidp

B congau

e Budc 2: Quy khach chon Cau héi thudng gap/ Hudng dan st dung/ Diéu khoan diéu

kién. Hé théng sé hién thi lan lugt ndi dung chi tiét.

CAU HOI THUONG GAP INTERNET BANKING

Hudng dan st dung Khi truy cdp Internet Banking ca SHE, toi bi quén tén dang nhap, vay téi phai lam cach nao dé ding
nhap dugc?
Diéu khoan, diéu kién P e

Quy khach vui long &n vao biéu tugng tim ki€m trén trang https://ibanking.shb.com.vn/. Sau d6 nhap
58 CMT va tai khodn, SHB s& cung cap cho Quy khach t&n dang nhap dugc hién thi ngay bén dudi 6 M3
bao vé.

Bang ky Internet Banking cia SHB c6 mat phi khong? v

Téi dang ky Internet Banking goi iGold nhung lai bi mat thé eSecure thi téi 1am cach nao dé giao dich

duroc? v
Téi co thé sir dung dich vu Internet Banking moi Iic, moi nai? v
Vi sao toi khéng thay e-mail clia SHB Internet Banking guri vé? v
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Ngan hang TMCP Sai Gon - Ha Noi
Dia chi: 77 Tran Hung Pao, Hoan Kiém
Ha No6i, Viet Nam

Dién thoai: (+84 4) 3942 3388

Fax: (+84 4) 3941 0944

Website: www.shb.com.vn



