KIEM TRA TINH XAC THUC CUA THONG TIN THUC HIEN GIAO DICH

Chi thuc hién giao dich tai cdc website uy tin, co
d6 bdo mat cao: dia chi bat dau bdng https:/ va
6 hién thi logo 6 khéa bao mét phia trudc.

Chi dang nhép dich vu SHB Online tai dia chi:
https://ibanking.shb.com.vn

& SaiGon - HaNoi Commercial Joint Stock Bank [VMN]  https://ibanking.shb.com.vn/

Connection is secure .
Trang chi Tim AT

Your information (for example, passwords or credit
card numbers) is private when it is sent to this site,

Learn mare

BAO MAT THONG TIN CA NHAN VA THONG TIN DICH VU

9,

Nén thudng xuyén thay d6i mat khau; téi thiéu 3
thdng/lan hodc ngay khi cé nghi ngd dudng link
truy cdp la gid mao.

Luén ddang xudt khoi hé théng sau méi lan truy
c@p cdc dich vu Ngan hang dién td.

Thdén trong, han ché dung mdy tinh céng cbng,
mang khong ddy céng cong (Café wifi, trung tdm
mua sdm, nha sdch...) dé truy cdp vao hé théng
SHB Online.

®

Khéng cung cdp cho bat ky ai cdc théng tin cd
nhdan (Ho tén, s6 CMND/ hé chiéu, ngay sinh....) va
théng tin bdo mat cia minh (mat khdu, thé xdc
thuc eSecure, OTP, chir ky s6...).

Khong dua cdc thong tin cd nhan & thdéng tin
ngdn hang dién td (tén truy cGp, mat khdu....) 1én
Facebook, Zalo, Viber...

Khéng luu mat khdu trén website cling nhu trén
cdc thiét bi dién t( ...

Khéng ddt mat khau lién quan dén cdc théng tin
cd nhan (ngay sinh nhat, ngay cudi... )

CAP NHAT CAC PHAN MEM BAO MAT VA UNG DUNG

1

Cai dat cdc phién ban thusng mai chéng virus,
malware, rootkit cia cdc hdng cé uy tin nhu:
Symantec, Kaspersky, McAfee, AVG....

Chi cép nhdt cdc phién bdn mdi nhat cldia cdc Ung
dung cung cép bdi SHB.

KHUYEN NGHI SU DUNG SMS BANKING

SHB ddc biét khuyén nghi khdch hang s dung
dich vu SMS Banking dé theo doi bién dong sé du
tai khodn cda minh nhdm kip thsi phdt hién va
chd dong gidm thiéu rdi ro lién quan tdi cdc giao
dich bat thusng

SMS

Banking

HUGNG DAN XU LY KHI GAP SU CO, NGHI NGG GIAN LAN

@
A?D

e 1800 5888 56

SHB khéng bao gig yéu cau khdch hang cung cép
thong tin bdo mdt Ngdn hang dién ti hodc
chuyén tién, nap tién vao s6 tai khodn, s6 dién
thoai chi dinh dé nhdn thudng bdt ky chuang
trinh khuyén mai ctia SHB.

Lién hé ngay véi SHB khi gdp mét trong cdc
trudng hdp sau: Bi mat thiét bi xdc thuc, phat
hién nghi ngs gian 1dn, g&p cdc 16i va sy cd trong
qud trinh s dung dich vu.

Ngdan hang TMCP Sai Gon - Ha Noi

https://www.shb.com.vn

HOi sd&: 77 Tran Hung Dao, Hoan Kiém, Ha Noi



