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1. KICH HOAT SHB SMART OTP

Budce 1: Budc 2:
Chon Kich hoat/ Chon Pong Y Nhap Tén ding nhap va so dién thoai ding ky iBanking KHDN
tuong tng, sau d6 chon Thure hién tao ma kich hoat/ Chon Tiép tuc
(4 Dieu khoan sir dung - < Kich hoat img dung Smart OTP — ~a
oxm omm> < FISHB

Ql_.ly khéch vui long doc ky va xac nha_n céc diéu khoan
str dung ng dung SHB Smart OTP clia Ngan hang Vui long nhép Tén dng nhép - S8 dién thoal
dung c6 thé dugc diéu chinh khéng théng bao trude

TMCP Sai Gon - Ha Noi(SHB).
theo quy dinh ciia SHB tirng thai ky. =
Diéu khoan va diéu kién sir dung ing dung

1. Quy khach sir dung (rng dung SHB Smart OTP cho
duy nhat muc dich str dung San pham dich vu ctia SHB.

Chao mirng Quy khach dén vai ing dung

Viéc str dung (rng dung sé dugc xem la Quy khach da
déng y véi tat ca nhirng diéu khoan va diéu kién sir
dung bén dudi. Vui long luu y rang cac diéu khoan st

2. Quy khach chiu hoan toan trach nhiém trong viéc bao
vé mat khau/ma PIN dang nhap, khong tiét 16 mat khau/
ma PIN cho bat ky ai va khong cho ngudi khac muon
thiét bj di dong da kich hoat (rng dung.

DONG Y

HUY BO

khéng cung cap

KICH HOAT

TIEP TUC
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Bwoec 3:

Nhap ma kich hoat
duoc gui vao s0 dién thoai,
chon Pong Y

4 Nhép mé kich hoat

Quy khéch vui 1ng nhap ma kich hoat
dugc gui qua SMS

Quy khach can két ndi vai internet dé hoan tat qua
trinh kich hoat SHB Smart OTP

Ngéan hang TMCP Sai Gon — Ha Ngi (SHB)
Tru s& chinh: 77 Tran Hung Pao, quan Hoan Kiém, Ha Noi
https://www.shb.com.vn

Buérce 4: Budérce 5:
Cai dat mat khau dang nhap Kich hoat SHB SmartOTP thanh cong
cho tng dung, chon Pong Y (Chon Tiép tuc dé quay vé man hinh dang nhdp)
(KH tw thiét lip)
< Thiét Iap mat khau img dung SOTP -
iét Iap mat khéu (mg dung < HSHB

DA tac tin cly, g php phi hop. .

Quy khéch vui Iong tao mat khau

Quy khach can két ndi véi internet dé hoan tat qua
trinh kich hoat SHB Smart OTP

TIEPTUC
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2. PANG NHAP SHB SMART OTP VA TAO MA XAC THU'C
Khach hang tao ma xac thyuc bﬁng 2 cach: chon Quét ma QR hoac chon Tao ma xac thuc dé thyuc hién tao ma xac thuc giao dich.

Cach 1: Quét mi QR dé tao mi xac thue

Bwoec 1:

Budée 2: Budére 3:

Ung dung hién thi ma xac thwe.

Nhép ma nay vao giao dich trén

iBanking KHDN Online dé hoan
thanh giao dich

Tré Camera vao ma QR trén
man hinh giao dich iBanking
KHDN Online

Nhap mat khau duoc thiét 1ap & Budc 4 (Muc 1),
sau do6 chon Piang Nhéap/ Chon Quét ma QR

= [+ ]
< Quét ma QR _— i
oD 4 Tao mé xac thyc

-

Hét han sau 40 giay

DANG NHAP

CANH BAO: Khng tiét 16 ma
xac thue ndy cho bét ky ai, ké c&
nhan vién SHB

*6688 (24/7) — Email: info@shb.com.vn
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Cach 2: Tao ma X4c thue

Buérce 1:

Nhép mat khau duogc thiét 1ap & Bude 4 (Muc 1),
sau d6 chon Pang Nhap/ Chon Tao ma xac thuc

< FMSHB
T oD

Ban quén mat khau

Dang xuat

DANG NHAP

Ngéan hang TMCP Sai Gon — Ha Ngi (SHB)
Tru s& chinh: 77 Tran Hung Pao, quan Hoan Kiém, Ha Noi

Budrc 2:

Nhép ma giao dich
ttr iBanking KHDN Online,
sau do chon Pong Y

< Nhap ma giao dich

=

Tao ma xac thuc giao dich

Nhép ma giao dich tir SHB Online

Quy khach vui long nhap chinh xac ma giao dich trén hé
thdng Internet Banking dé nhan ducc ma xéc thuc hop 1&

Lién hé vai ching t6i qua Hotline: *6688 (24/7) — Email: info@shb.com.vn
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Buérce 3:

Ung dung hién thi ma xac thue

Nhép ma nay vao giao dich trén

iBanking KHDN Online dé hoan
thanh giao dich

(& Tao mé xac thyc

Hét han sau 40 giay

CANH BAO: Khéng tiét 16 ma
xac thue nay cho bat ky ai, ké ca
nhén vién SHB
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Vi du nhap ma giao dich tir SHB Online vao SHB Smart OTP hodc chon quét ma QR tai ung dung SHB Smart OTP tro
Camera vao ma QR trén man hinh xdc thuc giao dich trén SHB online (buoc 2) va nhdp ma xdac thuc dwoc tao ra trén Smart

OTP (budc 3) nhu sau:

Loai giao dich

Tai khodn ngudn

Si tign

Phi

Tdng s& tién giao dich
S8 tai khodn nhan
N&i dung chuyén tign
Thin diém thure hign
Ngay thure hign
Phiurang thire xéc thue

MA XAC THLIC

XAC NHAN GIAO DICH

Chuyén tign trang SHE

65758666555 - 102-TIEN GUI THANH TOAN - TO CHUC

123436 VND

OWND

123,456 VND

B57S855555 - Ms NGUYEN VAN A

CONGTY CO PHAN DAU TU XUAT NHAP KHALI TND CHUYEN TIEN
Mgay |3p tic

05/05/2022

Smart OTF -

Quy khach vui lang s dung (ng dung SHB Smart OTP trén mabile quét m3 QR hodc nhip m3
gizo dich g€ 18y m3 OTP xsc thut giao dich.

mé x&c thutc

Thii gian can lai 62 gidy

Quy khach vui lang khang cung cip m3 xc thut cho bat ki ai

M3 giao dich
Nhép mi giao dich 230138 vao bdc g E E
I 230138 -
2 trén ing dung SHE Smart OTP N .
= = Hodc quét QR d2 15y e
| HHH

&n Ung dung SHB Smart OTP

Trd Camera & burde 2 trén dng dung
SHE Smart OTP vao ma QR

Nhip mi xac thie dwoc tao ra trén SHBE Smart
OTP & bwde 3 vao dé xdc thire giao dich

QUAY LAl

Lién hé vai ching t6i qua Hotline: *6688 (24/7) — Email: info@shb.com.vn



https://www.shb.com.vn/

Ngéan hang TMCP Sai Gon — Ha Ngi (SHB)

m SHB Tru s& chinh: 77 Tran Hung Pao, quan Hoan Kiém, Ha Noi

Bai tac tin ciy, gidi phap phd hop https://www.shb.com.vn

3. LAY LAI MAT KHAU SHB SMART OTP

Budec 1: Budc 2:
Ttr man hinh Bang nhap Nhap tén diing nhap va sé dién thoai ding ky iBanking KHDN,
SHB Smart OTP, chon Thuwe hién tao ma kich hoat, chon Tiep tuc
chon Ban quén mat khau
< mu SHB - a < Kich hoat lai img dung Smart OTP - < wuw waI:!’g
tac tin cly. gl phap phis hop. ‘m i m

Vui Idng nhép Tén dang nhap - S6 dién thoai

Thuc hién tao ma kich hoat

Ban quén mat khau

DANG NHAP

khdng cung cap

TIEP TUC

Lién hé vai ching t6i qua Hotline: *6688 (24/7) — Email: info@shb.com.vn 8



https://www.shb.com.vn/

Ngéan hang TMCP Sai Gon — Ha Ngi (SHB)

m SHB Tru s& chinh: 77 Tran Hung Pao, quan Hoan Kiém, Ha Noi

Bai tac tin ciy, gidi phap phd hop https://www.shb.com.vn

Budec 3: Buoéc 4: Buoéc 5:
Nhép ma kich hoat Cai dit mat khau dang nhap Kich hoat SHB Smart OTP thanh cong
duoc gui vao so dién thoai, cho ung dung, chon Pong Y (Chon Tiép tuc dé quay vé man hinh dang nhdp)
chon Pong Y (KH tu thiet ldp)
) I o T o - |
ap a < Thiét 1ap méat khdu (img dung SOTP < SHB

DB tdc tin cly, 9 phap phi hop. .m

y khéch vui long nhap ma kich ho
B e g Quy kich v lng t0 it

Quy khéch can két néi vai internet dé hoan tat qua
trinh kich hoat SHB Smart OTP

Quy khéach can két ndi véi internet dé hoan tat qua
trinh kich hoat SHB Smart OTP

TIEP TUC
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4. POI MAT KHAU SHB SMART OTP

Bwoe 1:

bang nhap SHB SmartOTP, chon Quéan Ly

< MSHB

Bworc 2:

Chon P6i mat khau Smart OTP

< Quan ly

o

Dt th cly, g phip o hop .

SG serial: 08089989899797
Phién ban: 1.5.2

Ban quén mat khau

Pang xuat

DANG NHAP

Trong trudng hop Quy khach quén mét khau Smart OTP

Smart OTP khéng hoat déng? Thir dong bé Smart OTP
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Bworc 3:

Nhap mat khéu dang nhap &
Budc 1, sau d6 chon Tiép tuc

Bl + |
< D6i ma mat khdu Smart OTP

Nhép mat khau Smart OTP hién tai

TIEP TUC

Ngéan hang TMCP Sai Gon — Ha Ngi (SHB)

Tru s& chinh: 77 Tran Hung Pao, quan Hoan Kiém, Ha Noi

Buworce 4:

Nhap mat khau mai can doi (06 so),

sau d6 chon Pong Y

https://www.shb.com.vn

Bwoece 5:

DPoi mét khau Smart OTP thanh
cong

< D3&i ma mat khdu Smart OTP

Quy khach vui Idng tao mat khau

Quy khach can két noi vai internet dé hoan tat qua
trinh kich hoat SHB Smart OTP

< YISHB
' oxD

P8I mat khau Smart OTP thanh cong
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5. PONG BOQ SHB SMART OTP

Budc 1: Budc 2:
Dang nhap SHB Smart OTP, chon Quén Ly Chon Pong by Smart OTP
el - | 3 - B |

i tac tin cdy. gidi phap pha hop .

S6 serial: 08089989899797
Phién ban: 1.5.2

Pang xuat
DANG NHAP

Trong trudng hop Quy khach quén mat khau Smart OTP

Smart OTP khong hoat dong? Thir déng b Smart OTP

Lién hé vai ching t6i qua Hotline: *6688 (24/7) — Email: info@shb.com.vn 12
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Bworc 3:

Nhap mat khau dang nhap & budce 1

> <] -

14 Pong bd Smart OTP

Nhép méat khdu Smart OTP

Ngéan hang TMCP Sai Gon — Ha Ngi (SHB)
Tru s& chinh: 77 Tran Hung Pao, quan Hoan Kiém, Ha Noi
https://www.shb.com.vn

Bwoc 4:

DPong bd Smart OTP thanh cong

£ MSHB
322 p—

Ghi ch: Néu SHB Smart OTP khéng hoat déng, hay thir dong b lai Smart OTP roéi thiee hién lai giao dich.
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6. KICH HOAT LAI SHB SMART OTP TREN THIET BI HIEN TAI

Bwoe 1: Bworc 2:

Dang nhap SHB Smart OTP, chon Quédn Ly Chon Kich hoat lai Smart OTP

< Quan Iy

Bl ~ |

D& tac tin cdy. gidi phap pha hop .

S6 serial: 08089989899797
Phién ban: 1.5.2

- Pang xuat
DANG NHAP

Trong trudng hop Quy khach quén mat khdu Smart OTP

Smart OTP khéng hoat déng? Thir déng bé Smart OTP
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Budc 3: Budc 4:
Nhép tén diang nhip va sé dién thoai ding ky iBanking KHDN, Nhép ma kich hoat dugc giri vao sé dién
sau d6 chon Thuc hién tao ma kich hoat, ti¢p theo chon Tiép tuc thoai, sau d6 chon Pong Y
< ey T =0 < Nhap ma kich hoat .
ich hoat lai i'ng dung Sma < MSHB ]

D thc in cy, gid phap phd hop .m

Quy khach vui long nhap ma kich hoat
dugc gui qua SMS

Vui long nhap Tén dang nhap - S8 dién thoai

Quy khach can két ndi véi internet dé hoan tat qua
trinh kich hoat SHB Smart OTP

Thuc hién tao ma kich hoat

khéng cung cap

TIEP TUC
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Budérc S:
Cai dit mat khau diang nhap méi cho ing dung,
sau d6 chon Pong Y
(KH t thiét ldp)

< Thiét lap mat khau img dung SOTP

Quy khach vui ldng tao mat khau

Xéc thyc mat khau

Quy khach can két néi véi internet dé hoan tat qua
trinh kich hoat SHB Smart OTP

Ngéan hang TMCP Sai Gon — Ha Ngi (SHB)
Tru s& chinh: 77 Tran Hung Pao, quan Hoan Kiém, Ha Noi
https://www.shb.com.vn

Budc 6:
Kich hoat Smart OTP thanh cong

¢ ¥ SHB
B oD

TIEP TUC

Ghi chl: Trong truong hop Quy khdch quén mdt khau SHB Smart OTP thi c6 thé chon chitc nang “Kich hoat lai Smart
OTP” hoac chirc nang “Ban quén mdt khau” o man hinh dang nhdp dé lay lai mdt khau.
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7. KICH HOAT SHB SMART OTP TREN THIET BI MOI
Pbi v6i KH thay d6i thiét bi sir dung va tai, kich hoat lai tng dung SHB Smart OTP trén thiét bi m&i, KH can thuc hién huy
trén thiét bi cii trude khi kich hoat SHB Smart OTP trén thiét bi méi theo hudng dan sau:

Budce 1: Budc 2: Budc 3:
Tai tng dung SHB Smart OTP trén ing Chon Pong y Nhép Tén ding nhip va sé dién

dung méi, Chon Kich hoat thoai da dang ky IBKHDN

< Dieu khoan sir dyng < Kich hogt img dyng Smart OTP

Quy khéch vui Ing doc kf va xac nhan céc digu khodn

ST T sy oy - S0

Viée sir mmuammaouymu
dong y v tat ca nhang diu khoan va diéu kién sir

mmdmvmmuuymmmmw
S e
ﬂ\eoquydkhuhsmmlhuky
Digu khodn va digu kién st dung (mg dung
S

1. Quy khach sir SHB Smart OTP cho
duyo‘z‘m aﬂmdgphﬁndhhweﬁaw

| 2.Quj khéch chiu hodn todn tréch nhiém trong viéc bio

© Vé mét khdu/ma PIN dang nhap, khng i 16 mat khu/
mé PIN cho bét ky ai vé khong cho ngui khac mugn
thiét b} di dong d4 kich hoat (mg dung.

Lién hé vai ching t6i qua Hotline: *6688 (24/7) — Email: info@shb.com.vn 17
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Budc 4:
Hé théng giri canh bio va huwéng din

< H¢ théng giri SMS canh bao tu dong t6i
s0 dién thoai KH da dang ky ebank:

< 0

SHB

[KHTC] CANH BAO_SHB Smart OTP
cua Quy khach dang duoc kich hoat
tren thiet bi la. Neu khong phai Quy
khach, vui long lien he Hotline
*6688 de duoc ho tro.

L)

% Ung dung hién thi huéng dan thyc hién
huy tng dung trén thiét bi cii:

W

Dé kich hoat SHB Smart OTP trén thiét bi
mdi, quy khach vui long sogn tin nhan
theo cu phdp SHB KHTC HUY SOTP gui
dén 6089 (Phi 1000 VND) tir s6 dién thoqi
da dang ky dich vu SHB Smart OTP dé
hiy trén thiét bi cli. Lién hé Hotline *6688
néu cén ho tro.

Ngan hang TMCP Sai Gon — Ha No¢i (SHB)
Tru s& chinh: 77 Tran Hung Pao, quan Hoan Kiém, Ha Noi
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Budc S: Budc 6:
Hiiy kich hoat &ng dung trén thiét bi cii Kich hoat rng dung trén thiét bi méi

KH chon giri SMS trén man hinh tng dung: < KH thuc hién kich hoat irng dung trén
Hé thong s& chuyén sang man hinh soan tin thiét bi mai nhu muc 1 Huéng dan nay.
nhin véi ndi dung dd soan san theo ct phap + Hé thdng tu dong gui tin nhin théng
va ngudi nhan 12 6089. KH nhin giri SMS. bao:

(hodc KH chii déng giri tin nhdn theo hudng

dan). < w

He thng thong bao huy thanh cong bang tin SHB
nhan SMS guri tu dong t6i so dién thoai KH
da dang ky ebank: [KHTC] Quy khach vua kich hoat

SHB Smart OTP thanh cong. Neu
khong phai Quy khach thuc hien, vui

( b long lien he Hotline *6688 de duoc
w ho tro.

SHB

[KHTC] Quy khach da huy SHB
Smart OTP thanh cong tren thiet bi
hien tai. Vui long kich hoat lai tren
thiet bi moi de tiep tuc su dung dich
vu. Lien he Hotline *6688 neu can
ho tro.
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